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 Introduction 
 

 
 Mills College Annual Public Safety, Security and Fire Report is published in compliance with the 

Clery, Violence Against Women (VAWA) and Campus Security Policy and Campus Crime Statistics 
Disclosure Acts. This report includes statistics for the most recent three year period concerning 
reported crimes and/or fires that have occurred on campus. Copies of this report may be obtained 
from the Department of Public Safety at CPM 113 or online at Safety Statistics | Safety & 
Transportation | Inside Mills. 

Originally signed into law as the Crime Awareness and Campus Security Act of 1990 (CACSA), The 
Jeanne Clery Disclosure Act was proposed by Howard & Connie Clery after the 1986 murder of 
their daughter, Jeanne, at Lehigh University. Following their loss, the Clery's founded the 
non-profit Security On Campus, Inc. in 1987 to promote safer college campuses. Amendments to 
the Act in 1998 renamed it in memory of Jeanne Clery. Complete text of the Clery Act, VAWA 
Amendments and U.S. Department of Education regulations are available on the Security On 
Campus, Inc web site at http://clerycenter.org. 

The Campus Security Policy and Campus Crime Statistics Act, codified at 20 USC 1092 (f) as a part 
of the Higher Education Act of 1965, is a federal law that mandates the disclosure of certain timely 
and annual data regarding campus crime and security policies. All public and private institutions of 
postsecondary education participating in federal student aid programs are subject to it. 

 
 Annual Report 

 

 34 CFR 668.46(b) (2) (ii) 
 

The Department of Public Safety and Transportation is responsible for providing crime statistics and 
safety information to students, staff, faculty, prospective students and employees of Mills College. 
The Annual Security Report for Mills College includes statistics for the previous three years 
concerning reported crimes that occurred on campus, on property owned or controlled by Mills 
College, and public property within, or immediately adjacent to or accessible from campus. In 
accordance with mandated reporting requirements, information concerning the monitoring and 
recording of criminal activity involving students, either off-campus and/or with student organizations 
officially recognized by Mills College, is collected from local police agencies. City, County, State 
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and/or Federal agencies having relevant information on published statistics are referenced in this 
disclosure. 

 
This report also includes institutional public safety and security policies concerning alcohol and drug 

use, crime prevention, the reporting of crimes, and sexual assault. Mills College Annual Safety, 
Security and Fire Report is made available to all current students and employees via email 
notification. In lieu of published digital and web based versions, paper hardcopies are available 
upon request. Prospective students, guests and non-affiliated community members may also view 
disclosures online or in the Department of Public Safety Administrative Office at CPM 113. Enclosed 
statistics are also to be provided to the U.S. Department of Education. 

 
Mills College is aware that crimes may go unreported and encourages individuals to report any 

criminal activity to Public Safety Officers or designated Campus Security Authority (CSA). 
Reporting reminders will be forwarded to faculty, staff and campus mandated reporters every 
January to ensure the collection and record of accurate statistics. Data for the past year will be 
collected following Winter Break for inclusion to current annual statistics. Classroom faculty 
(excluding advisors), physicians, psychologists, and select clerical staff may elect not to report 
under Clery mandates. For the protection of reporting parties, community members may submit 
confidential and/or anonymous reports 24-hours a day. Crime prevention and personal safety 
information are available in the Public Safety Administrative Office at CPM 113. 

 
The Departments of Public Safety and Operations prepare this report in compliance with the Jeanne 

Clery Disclosure of Campus Security Policy and Crime Statistics Act. Full text of this report can be 
found on our website at  Safety Statistics | Safety & Transportation | Inside Mills. In compliance with 
the Clery Act, public safety administrators collect statistics for crimes occurring on and around 
campus properties from the Oakland Police Department (OPD). Mills College does not have any 
fraternity or sorority houses. 
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Crime Statistic Categories
NAME OF CRIME DEFINITION
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Manslaughter
The willful (non-negligent) killing of one human being by 
another.

Negligent Manslaughter The killing of another person through gross negligence.

Fo
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es

Rape

The carnal knowledge of a person, forcibly and/or against the 
person’s will; or not forcibly or against the person’s will where 
the victim is incapable of giving consent because of his/her 
temporary or permanent mental or physical incapacity (or 
because of his/her youth).

Sodomy

Oral or anal sexual intercourse with another person, forcibly 
and/or against that person’s will; or not forcibly against the 
person’s will where the victim is incapable of giving consent 
because of his/her youth or because of his/her temporary or 
permanent mental or physical incapacity.

Sexual Assault

The unlawful penetration, however slightly, of the genital or anal 
opening of the body of another person, forcibly and/or against 
that person’s will; or not forcibly or against the person’s will 
where the victim is incapable of giving consent because of his/
her youth or because of his/her temporary or permanent mental 
or physical incapacity.

Sexual Assault w/Object

The use of an object or instrument to unlawfully penetrate, 
however slightly, the genital or anal opening of the body of 
another person, forcibly and/or against that person’s will; or not 
forcibly or against the person’s will where the victim is incapable 
of giving consent because of his/her youth or because of his/her 
temporary or permanent mental or physical incapacity.
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NAME OF CRIME DEFINITION
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Non-forcible sexual intercourse between persons who are 
related to each other within the degrees wherein marriage is 
prohibited by law.

Statutory Rape
Non-forcible sexual intercourse with a person who is under the 
statutory age of consent.

Aggravated Assault

An unlawful attack by one person upon another for the purpose 
of inflicting severe or aggravated bodily injury. This type of 
assault usually is accompanied by the use of a weapon or by 
means likely to produce death or great bodily harm. It is not 
necessary that injury result from an aggravated assault when a 
gun, knife or other weapon is used which could or probably 
would result in a serious potential injury if the crime were 
successfully completed.

Ph
ys
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al
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ss
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lt,

 T
he

ft 
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Larceny/Theft
Includes, pocket picking, purse snatching, shoplifting, theft from 
building, theft from motor vehicle, theft of motor vehicle parts or 
accessories, and all other larceny.

Burglary

The unlawful entry of a structure to commit a felony or a theft. 
For reporting purposes this definition includes: unlawful entry 
with intent to commit a larceny or a felony; breaking and 
entering with intent to commit a larceny; housebreaking; 
safecracking; and all attempts to commit any of the 
aforementioned.

Motor Vehicle Theft:

The theft or attempted theft of a motor vehicle. (Classify as 
motor vehicle theft all cases where automobiles are taken by 
persons not having lawful access, even though the vehicles are 
later abandoned - including joy riding).

Arson
The willful or malicious burning or attempt to burn, with or 
without intent to defraud, a dwelling house, public building, 
motor vehicle or aircraft, personal property of another.

Robbery
The taking or attempting to take anything from value of the care, 
custody or control of a person or persons by force or threat of 
force or violence and/or by putting the victim in fear.
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Domestic Violence Crime of violence committed by former spouse, cohabiting 
partner, or someone with whom you share a child

Sexual Assault See definition in above Section

Dating Violence

Violence committed by a person who is or has been in a social 
relationship of a romantic or intimate nature with the victim. The 
existence of such a relationship shall be determined based on 
the reporting party’s statement and with consideration of the 
length of the relationship, the type of relationship and the 
frequency of interaction between the person involved in the 
relationship.

Stalking

Engaging in a course of conduct directed at a specific person 
that would cause a reasonable person to (a) fear for the 
persons’ safety or the safety of others; or (b) suffer substantial 
emotional distress.

The Department of Public Safety is required to report both Arrests and Referrals in the following areas:

• Weapon Law Violations: The violation of laws or ordinances prohibiting the manufacture, 
sale, purchase, transportation, possession, concealment, or use of firearms, cutting instruments, 
explosives, incendiary devices or other deadly weapons.

• Drug Abuse Violations: Violation of laws prohibiting the production, distribution, and/or use 
of certain controlled substances and the equipment or devices utilized in their preparation and/or 
use. The unlawful cultivation, manufacture, distribution, sale, purchase, use, possession, 
transportation or importation of any controlled drug or narcotic substance. Arrest for violations of 
state and local laws, specifically those relating to the unlawful possession, sale, use, growing, 
manufacturing and making of narcotic drugs.

• Liquor Law Violations: The violation of state and local laws or ordinances prohibiting: the 
manufacture, sale, transporting, furnishing, possessing of intoxicating liquor; maintaining unlawful 
drinking places; bootlegging; operating a still; furnishing liquor to minor or intemperate person; 
using a vehicle for illegal transportation of liquor; drinking on a train or public conveyance; all 
attempts to commit any of the aforementioned. (Drunkenness and driving under the influence are 
not included in this definition.)
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 Hate Crime Data Collection: 
 

 

Incident reports must indicate if reported events may be classified as a hate crime. Institutions must 
report, by category of prejudice, crimes reported to local police agencies or to Campus Security 
Authorities. Crimes that manifest evidence of an individual’s intentional targeting, based on actual 
or perceived racial, gender, religious, sexual orientation, ethnic, or ability status, may fall into 
either of the above categories, in addition to acts of: 

 

Larceny: The unlawful taking, carrying, leading, or riding away of property from the possession or 
constructive possession of another. 

 
Vandalism: To willfully or maliciously destroy, injure, disfigure, or deface any public or private              

property, real or personal, without the consent of the owner or person having custody or               
control by cutting, tearing, breaking, marking, painting, drawing, covering with filth, or any             
other such means as may be specified by local law. 

 
Intimidation: To unlawfully place another person in reasonable fear of bodily harm through the 

use of threatening words and/or other conduct, but without displaying a weapon or 
subjecting the victim to actual physical attack. 

 
Simple Assault: An unlawful physical attack by one person upon another where neither the offender 

displays a weapon, nor the victim suffers obvious severe or aggravated bodily injury involving 
apparent broken bones, loss of teeth, possible internal injury, severe laceration or loss of 
consciousness. 

 
 
 Campus Crime Statistics: Compilation Methods 

 

 

The Department of Public Safety collects crime statistics through a number of methods. Public Safety 
staff complete online incident reports via ReportExec records management system. The Director of 
Public Safety and appointed supervisory staff then review completed reports to ensure appropriate 
classification by crime category. 
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Additional statistics are gathered, compiled and substantiated through a collaborative of Campus 
Security Authorities. Crimes are recorded in accordance with the crime definitions outlined in the FBI 
Uniform Crime Reporting handbook and the FBI National Incident-Based Reporting System handbook 
(sex offenses only). Data is periodically modified in agreement with revised federal law and/or criminal 
definitions, and may be reviewed in part via Daily Crime Log 

 

 
Timely Warnings & Emergency Notifications 

 

  
 

                                                                                      34 CFR 668.46 (e) 
 
Timely warnings are used to alert the campus community of emergencies and reported crimes 

considered by the institution to represent a threat to students and employees. An emergency 
notification is required in the case of an immediate threat to the health or safety of students and/or 
employees on campus. Both warnings systems are not required in the same 
occurrence/circumstance; however, the institution must provide adequate cautionary and follow up 
information to the community as needed. 

 
Should a situation arise, either on- or off-campus, that, in the judgment of the Vice President for 

Strategic Partnerships, Director of Public Safety or appointed delegate, constitutes a significant 
emergency or dangerous situation that poses an immediate threat to the health or safety of students, 
employees or Mills community members, an emergency notification will be issued as described in the 
Emergency Policies and Procedures section of this report. Additionally, Timely Warnings are issued 
for all Clery Act crimes. Timely Warnings are decided on a case-by-case basis by the Vice President 
for Strategic Partnerships, working in collaboration with the Director of Public Safety, the Dean of 
Students, College Officers and anyone else who may have knowledge of the situation. The nature of 
the crime and the continuing danger to the campus community is considered. Timely Warnings are 
issued in the same way as Emergency Notifications, but are labeled as such in the message. 
Warnings and Notifications will be issued through one or more campus Emergency Notification 
Systems to students, faculty, and staff as described in this document. 
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Public Safety Alert Notifications 
 

 
   
 

 34 CFR 668.46(b) (2) (i) 
 

To aid in the prevention of crime, the Department of Public Safety issues Safety Alerts to notify community 
members of criminal activity in and around our community. Members of the community who know of a 
crime or other serious incident are encouraged to immediately report the occurrence to Public Safety so 
that an alert can be issued, if warranted. Crime reporting resources may be found in the Report It 
section of the Public Safety & Transportation page at Reporting an Emergency | Inside Mills. 

 
 
 

Crime Logs 
 

  
 

The Department of Public Safety maintains a Daily Crime Log that records, by date of report, all 
crimes and other serious incidents occurring on campus, in non-campus buildings or properties, 
public property, or within department jurisdiction. 

 
The Crime Log is available for review online under Safety Statistics at Safety Statistics | Safety & 

Transportation | Inside Mills and in the Public Safety Administrative Office at CPM 113. 
 
Crime Log reports include the nature, date, time, and general location of each crime reported, as 

well as the disposition of the complaint, if this information is known at the time of production. We 
reserve the right to exclude crime report information from the log given the sensitivity of said data 
and/or circumstances. 

 
The Federal Clery Act allows the College to withhold information from the public Crime 

Logs in special circumstances, such as when: 
• Disclosure is prohibited by law; 
• Disclosure would compromise the confidentiality of the victim; 
• Disclosure would jeopardize an ongoing criminal investigation or the safety of an individual; 
• Disclosure would cause a suspect to flee or evade detection; 
• Disclosure would result in the destruction of evidence 
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 Public Information on Registered Sex Offenders 

34 CFR 668.46(b) (12) 

 

In 1947, California implemented a sex offender registration program to help keep track of persons 
convicted of certain sex crimes. Later in 1996, California enacted Megan's Law, which, for the first 
time, provided the public with photographs and descriptions of convicted sex offenders who have 
registered their whereabouts with local law enforcement. Pursuant to Section 290 of the California 
Penal code, convicted sex offenders are required by law to register within 5 days of changing 
residence locations (every 60 days if they do not have a permanent residence), starting school, 
employment at a school, or within 5 days of each birthday. 

 
The State of California requires sex offenders to register with a Law Enforcement agency in the 

jurisdiction in which they reside, as well as with institutions with sworn campus police departments 
if they are a student, working or carrying on a vocation on campus. Mills College's Public Safety 
department is a non-sworn department, however, Mills College requires all registered sex 
offenders to register with the Director of Public Safety. Information on registered sex offenders is 
available through the Megan's Law website at http://www.meganslaw.ca.gov/ or the Oakland 
Police Department, 455 7th Street Oakland, CA 94607. 

 
 
 Mills College Campus 

 

Serving over two-thousand students, staff, teaching and guest scholars Mills College lies on over 135 
acres in the foothills of Oakland, CA. One of San Francisco Bay Area’s richest historical institutions, 
Mills shares a deep and enduring interest in the diverse needs of neighboring residents, to include 
effective crime prevention and public safety. 

 
Here at Mills, the Department of Public Safety, Residential and Commuting Life, Counseling and 

Psychological Services, Health Services, Housing, Campus Facilities and others have assumed 
responsibility for a number of measures to ensure personal safety and the protection of property. The 
following information has been prepared to increase awareness of current programs developed to 
assist in community safety and well-being. 
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 Department of Public Safety Mission Statement 
 

34 CFR 668.46 (b) (4) (i) 
 

The mission of the Department of Public Safety is to provide Mills students, faculty, staff, 
administration, and visitors a safe and secure working environment by focusing on customer service, 
best practices and professional development. 

 
 
Public Safety Office Information 
 
The Department of Public Safety reports to the Vice President for Strategic Partnerships, working 

closely with all departments to ensure safety policies and procedures are uniformly conveyed, 
understood and executed in a clear and consistent manner. 

 
Department operations are overseen by the Director of Public Safety. Staff members include three 

non-sworn shift sergeants, ten non-sworn security officers and an Administrative Assistant. Public 
Safety staff are responsible for a full range of safety services, to include investigations, CCTV 
monitoring, emergency & medical response, disaster & fire safety training, traffic accident 
reporting, and the enforcement of College policies, nonexclusive of drug and alcohol, or weapons 
violations.   All Public Safety officers are CA state licensed, unarmed private security 1

professionals, possessing the same arrest powers as private citizens. Reports that are criminal in 
nature are referred to the Oakland Police Department (OPD) at the request of reporting party(ies), 
and are thereafter entered into OPD record. 

 
Public Safety Administrative Offices are located in CPM, offices 113-115. Administrators are 

available to assist with parking permits, ban requests, citation appeals, transportation, incident 
reporting, campus emergency exercises and preparedness training. Fall/Spring hours for the main 
office are Monday-Friday 9:00AM -1:00PM and 2:00PM- 5:00PM, unless otherwise posted. 
Summer hours are Monday-Friday 8:00AM -12:00PM and 1:00PM- 4:00PM. Administrative 
Offices are closed weekends and for holiday observances (see campus calendar). 

 
Richards Gatehouse is staffed 24 hours a day, 365 days a year. Uniformed officers, Shift Sergeants, 

and the Director of Public Safety provide around the clock patrol, Closed Circuit Television 
(CCTV) monitoring and a variety of assist services to the campus community. 

1The Department of Public Safety is authorized to enforce policies related to drug and alcohol use, or weapons possession as outlined in Mills 

College Student Handbook and CA State law. Policy violators may be subject to penalties including, but not limited to, confiscation of 
substance(s),fines, penalties and prosecution in a court of law. 
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More information on the services and authority of the Public Safety Office may be found online at 

Safety & Transportation. 
 
 
 
Public Safety Staff, Interagency Cooperation and Enforcement 
Authority 

All Public Safety Officers and administrative staff must submit to a criminal background check prior 
to employment. Staff members receive annual and on-going training, evaluation, policy and 
procedural assessment to preserve industry standards of service. Public Safety personnel reflect 
a variety of safety and security backgrounds to include law enforcement, military, and private 
security. This collective unit of officers and administrators handle internal events and monitor 
campus under the supervision of the Director of Public Safety. 

 
As part of Mills ongoing commitment to exceptional service, the Department of Public Safety & 

Transportation readily welcomes community feedback on staff interactions. Officer 
Commendations and service complaints may be submitted: 

• In person at the Department of Public Safety Administrative Office at CPM 113 
• Via mail to 5000 MacArthur Blvd. CPM 113 Oakland, CA 94613 
• By phone at (510) 430-5555 
• Via email at Safety@mills.edu 
• On the web at Safety & Transportation 

 

Public Safety staff take pride in their work and appreciate positive feedback. 
 
All service complaints and/or alleged misconduct by employees and contracted department staff will 

be investigated by college officials in a timely manner. The Director of Public Safety will review all 
investigation findings to determine appropriate corrective measures. Complainants who file formal 
complaints will be notified of investigation outcomes in writing. 

 
Mills strives to work closely with the Oakland Police Department (OPD), Alameda County 

Prosecutor’s Office and their Victim/Witness Program. Any report of incidents involving Mills 
College students, on or off campus, are forwarded to the Director of Public Safety or designated 
Mills appointee to safeguard the best interests of students, employees and community members. 
Mills College considers personal safety a priority, reviewing, referring and acting upon all incident 
reports and safety concerns accordingly. 
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Students are required to comply with the directives of Public Safety personnel and Mills College 
officials, including Residence Life staff, in the performance of their assigned duties. Students are 
required to present valid identification when requested to do so. As a private institution, Mills 
College Public Safety Officers reserve the right to deny access and/or detain a person to 
investigate their purpose on campus. Public Safety has the authority to issue parking citations on 
campus grounds and holds responsibility for the enforcement of policies, rules and regulations set 
forth by Mills College, to include the reporting of criminal violations to proper authorities. All Public 
Safety staff members are held to the highest standard of confidentiality, and can be made 
available to assist in the filing of incident reports. 

 
 
Working Relationship with Law Enforcement 
 
Mills College Department of Public Safety strives to maintain close working relations with the 

Oakland Police Department (OPD), communicating periodically with OPD liaisons regarding 
incidents on and around campus. Occasionally, the department will work with other government 
and/or law enforcement agencies. Mills College Memorandum of Understanding (MOU) with OPD, 
or contractual agreement concerning support and command in the event of crisis, is currently 
under review by Campus Security Authorities and Department supervisory staff. A draft version of 
this document is available, upon request in the Department of Public Safety Administrative Office. 

 
 
 
Reporting Methods on Campus 

To report crimes, emergencies or fire safety concerns, Mills community members should call the 
Security Gatehouse at (510) 430-5555 or x5555 from any campus extension. For life threatening 
emergencies, immediately dial 9-1-1 from any campus extension or, from a cell phone, dial (510) 
777-3211  for OPD 911 Emergency Dispatch. Be prepared to provide dispatchers with the location 
of the emergency. If time permits, alert the Security Gatehouse to the approach of emergency 
services to better assist in directing responders. In addition to Mills College many support 
resources, community members are strongly encouraged to report all crimes and suspicious 
activities to the Department of Public Safety to assist in the assessment and improvement of 
campus security. 
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Individuals may also report criminal offenses to any of the following Campus Security Authorities 
(CSA): 

 

Other sources at Mills for reporting criminal offenses may be found in the Report It section of the 
Public Safety & Transportation page at 
https://inside.mills.edu/student_services/safety_and_transportation/report_it.php 

 
 
 
Confidential Reporting Procedures 

If you witness or are a victim of a crime and do not wish to pursue action with the Mills College or 
criminal justice systems, you may still want to consider making a confidential report. With your 
permission, the department can file an anonymous report of the incident details without revealing 
your identity. The purpose of the confidential report is to comply with any requests to 1) remain 
anonymous as either victim or witness to criminal activity and 2) keep report matters confidential, 
while taking steps to ensure the future safety of the reporting person and others. With such 
information, the College can keep an accurate record of the number of incidents involving 
employees and visitors; determine where there is a pattern of crime with regard to a particular 
location, method, or assailant; and alert the campus community to potential danger. Reports filed 
in this manner are counted and disclosed only as statistical data in annual campus crime reports. 
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Dean of Students 
Student Activity Directors 
Faculty Advisors to Student Groups 
Team Coaches 
Student Grievance Officers 
Student Life Professionals 
Area Coordinators 
Resident Assistants 
Conduct Officers 
Athletic Directors 
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Accurate and Prompt Reporting 
34 CFR 668.46(b) (4) (ii) 
 
Mills community members are encouraged to immediately report all crimes, suspicious activity and 

safety hazards to the Department of Public Safety. If assistance is required from the Oakland Police 
or Fire Departments, Public Safety staff can contact the appropriate services and/or agencies. If a 
sexual assault or rape should occur, staff on the scene, including Public Safety, will offer affected 
party(ies) a variety of services and options for filing a report. Crimes should be reported to the 
Department of Public Safety to ensure inclusion in annual crime statistics and to aid in providing 
timely warning notices to the community, when appropriate. 

 
 
 
Discretionary Reporting 
34 CFR 668.46(b) (4) (iii) 
 
Following the 1998 amendments to 20 U.S.C. Section 1092(f), clarification was made into what 

personnel may be regarded as “campus security authorities”. Campus “Pastoral Counselors” and 
Campus “Professional Counselors,” when acting as such, are not considered to be campus 
security authorities and are not required to report crimes for inclusion into the annual disclosure of 
crime statistics. As a matter of policy, they are encouraged; if and when they deem it appropriate, to 
inform persons being counseled of the procedures to report crimes on a voluntary basis for inclusion 
into annual crime statistics. Counselors are defined as: 

1. Pastoral Counselor: An employee of an institution, who is associated with a religious order or               
denomination, recognized by that religious order or denomination as someone who provides            
confidential counseling and who is functioning within the scope of that recognition as a pastoral               
counselor 

2. Professional Counselor: An employee of an institution whose official responsibilities include           
providing 

psychological counseling to members of the institution’s community and who is functioning within the              
scope of his or her license or certification. 
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Security and Access 
34 CFR 668.46(b) (3) 
 
After clearing their account each semester, students may pick up residential keys and obtain/validate 

their Mills IDs. These multipurpose cards allow entry to on-campus residences and computer labs, 
can be loaded with a meal plan or points, and provide access to many Mills facilities and events. 
Students must update Mills IDs in person at Housing Management and Dining Services (HMDS) 
at the beginning of each semester. A valid Mills ID Card is required for students to receive 
services at the Student Health Center on campus. 

 
For policies governing Mills IDs visit the HMDS office, call (510) 430-2127 or view online: 

https://inside.mills.edu/administration/administrative_offices/hmds/id_cards.php. 
 

Keys and keycards issued to students, faculty or staff members are her/his responsibility and must 
not be loaned or copied. Losing, loaning, or copying keys/keycards jeopardize the security of 
keyed locations and others in the building. Duplicating or loaning keys/keycards, or changing locks 
without proper authorization, will result in a lock change at the user’s expense and potential 
judicial action (for students). All lost or stolen keys and keycards must be immediately reported to 
the Housing Management and Dining Services (HMDS) staff and the Department of Public Safety 
for appropriate security action. Students who lose or fail to return their keys or keycards during the 
check-out process or any other official separation from Mills (graduation, withdrawal, leave of 
absence, etc.) will be charged the cost to replace them and/or change the lock(s). The fees 
associated with replacement are as follows: 

 
Mills ID: $25.00 

    Temporary Key Card (non-picture): $25.00 
    Lost Key: $25-$100 
    Lock Change per Key: $100.00 
 
   More information can be found online at 

https://inside.mills.edu/student-life/safety-transportation/index.php 
 
Seminary Pedestrian Gate Access 
For safety and security reasons, the loaning or unauthorized transfer of pedestrian back gate keys to 

any person not officially affiliated with Mills College is strictly prohibited. Individuals should report 
unauthorized persons using the Seminary pedestrian gate, and refrain from granting access or 
use of issued keys. Use of the Seminary gate is restricted to Mills students, staff, and faculty. 
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Security Considerations in Campus Maintenance 

Mills College maintains a strong commitment to campus safety. Public Safety personnel share the 
responsibility for surveying campus grounds to ensure that lighting and vegetation meet safety 
standards. Mills community members are encouraged to report any unsafe building or property 
condition, such as burned out lightbulbs, unsafe pathways or overgrown shrubbery. Information 
regarding this can be reported to Public Safety or via a work order to Facilities using the Mills 
work order process: https://intranet.mills.edu. The Facilities Department routinely inspects the 
interior and exterior areas to ensure unsafe conditions are noted and remedied during their 
normal work assignments.Recommendations for lighting or other interior/exterior safety 
improvements are reviewed weekly at the department meetings. 

CCTV surveillance aides in the 24-hour watch of campus common areas and high traffic locations. 
Expansion of the campus surveillance system, supervised by Mills College CCTV Committee, 
permits Department staff to review and extract footage in support of investigations as needed. 

 
 
 
Off-Campus Crime 
34 668.46(b) (7) 
 
Mills College Department of Public Safety is neither a government, nor law enforcement agency and 

therefore has no legal authority or obligation to respond to any incident occurring outside of 
College property. This includes the investigation of incidents occurring on such streets as 
MacArthur Blvd, Seminary Ave, Interstate 580, etc. Possible exceptions may include; (1) an 
incident involving the physical exterior of Mills College such as damage to an exterior fence; (2) 
any incident posing an immediate threat to individuals located on Mills property; or (3) the 
dumping of outside refuse onto Mills property. 

 
As any action taken by Public Safety staff in response to off campus incidents may be perceived by                  

government and/or law enforcement as interfering, or impersonating a law enforcement officer,            
campus safety authorities are restricted to the jurisdiction of Mills property. 

 
In regards to off-campus incidents, Mills College personnel are required to contact the proper 

authorities and act as witness to reported events (observe and report). If the Department of Public 
Safety is contacted regarding off-campus criminal activity involving a Mills student, the implicated 
student may be subject to college judicial proceedings through Student Affairs and/or referred to 
intervention/mental health services as deemed appropriate. 
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 LOCAL OFF-CAMPUS EMERGENCY CONTACTS 
 

 

2Some non-residential telephones may require a prefix such as 9-911 in the City of Newark 
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Dialing 9-1-1 on mobile phones in the San Francisco Bay Area connects callers to California Highway Patrol (CHP). CHP 
dispatchers then transfer emergency calls to a local agencies which may result in prolonged waits. Mills community 
members are encouraged to pre-program local seven-digit dispatch numbers for frequented cities, and dial them directly 
in an emergency. 

City Emergency (Landline) Emergency (Mobile) Non-Emergency 

Alameda 9-1-1 (510) 525-7300 (510) 525-7300 

Albany 9-1-1 (510) 981-5911 (510) 981-5970 

Berkeley 9-1-1 (925) 462-1212 (925) 462-1212 

Dublin 9-1-1 (510) 596-3737 (510) 596-3700 

Emeryville 9-1-1 (510) 790-6800 (510) 790-6800 

Fremont 9-1-1 (510)790-6800 (510) 293-7272 

Hayward 9-1-1 ** (510) 578-4237 

Newark 9-1-1 9-1-1  2 (510) 777-3333 

Oakland 9-1-1 (510) 777-3211 (510) 420-3000 

Piedmont 9-1-1 ** (925) 931-5100 

Pleasanton 9-1-1 (925) 931-5122 (415) 553-0123 

San Francisco 9-1-1 (415) 553-8090 (510) 577-2740 

San Leandro 9-1-1 ** (510) 471-1365 

Union City 9-1-1 ** (510) 471-1365 



 

 
Security Awareness Programs 

During orientation and pre-registration functions, students are presented with services offered by the 
Department of Public Safety at Mills College. Handouts, slide show presentations and publications 
are shared with students and accompanying guests/family members outlining area resources, 
phone numbers and safety tips. 

 
As in student orientations, new employee on-boarding includes slide show presentations, office visits, 

personnel introductions and optional training resources. Recurring safety themes include: 
 

• Personal Preparedness and Accountability • Volunteer Registry Opportunities 
• Department Disaster/Emergency Training • Situational Awareness 
• Emergency Notification Opt-in • Incident Reporting Methods 

 
Periodically, the Department of Public Safety prepares short memorandums on anticipated safety 

concerns and seasonal precautions for dissemination to the campus community. When time is of 
the essence, information is released to the Mills community through the RAVE Emergency 
Notification System and bulletins posted to the Mills Portal or sent via campus email. 

 
 
 
Crime Prevention Programs 
34 CFR 668.46(b) (6) 
 
Crime Prevention Programs on personal safety and theft deterrence are sponsored by various campus 

organizations throughout the year. Public Safety staff and training associates are readily available to 
assist student organizations or academic programs by providing brochures, videos, online resources 
and in-person presentations on crime prevention. 
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 Campus Policies 
 

 
 
Alcohol and Drug Policies 
Alcohol & Drug Policies: Student Handbook 2019-2020, pages 62-64 

 

All Mills students are expected to assume personal responsibility for their own conduct, and comply 
with campus regulations and policies regarding alcoholic beverages and other drugs. 
 
1. Definitions 
Alcohol: Any beverage containing not less than 0.5% alcohol by weight. 
Illicit Drug: Controlled substances and analogs as defined by federal and state law. This also 

includes substances with psychoactive properties. 
Possession: Determined by control over a substance or object with or without regard to ownership. 
Property: Any space or facility owned, leased or controlled by Mills College. 
Student: Any individual enrolled in any courses at Mills College. 
 
2. State and local laws pertaining to alcohol and drug use 
California law prohibits any person under the age of 21 from buying, possessing, consuming, or 

distributing alcoholic beverages. There is no exemption from this law. Therefore, the Mills campus 
is subject to this prohibition even though it is private property patrolled by its own security force. 
College policy requires students 21 and over to refrain from abusive practices in consumption of 
alcoholic beverages. As an educational institution, Mills cannot tolerate inappropriate or excessive 
consumption that disrupts the educational process or abuses the rights of others. Mills has 
adopted regulations designed to harmonize consumption of alcohol on campus with College 
educational goals and purposes. 

 
California law makes it a misdemeanor for any person under 21 years of age to obtain or try to 

obtain alcoholic beverages by presenting or offering a false identification, which is defined as any 
“written, printed or Photostat evidence of age or identity which is false, fraudulent, or not actually 
her/his own.” It is also a misdemeanor for minors to be found in possession of false identification 
intended for use in obtaining or trying to obtain alcoholic beverages. Persons found guilty of these 
misdemeanors are subject to state fines and other penalties, as well as sanctions under Mills 
Social Conduct Code (Student Handbook, https://inside.mills.edu/handbook.pdf). 
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3. Mills College regulations pertaining to the use of alcohol 
In addition to compliance with state and local law, individuals and groups serving alcoholic 

beverages on campus must comply with alcohol regulations established by Mills College. Failure 
to comply with these regulations — generally known as the Alcohol Policy — is a violation of the 
Mills College Conduct Code, and may lead to immediate disciplinary action, including suspension 
or expulsion. The alcohol policy further specifies where and how alcohol may be served. Alcohol 
cannot be consumed on Mills campus except at sanctioned Mills events that are approved to 
serve alcohol. A student or students who are 21 years of age or older may consume alcohol in 
their personal room or shared apartment/house within the residential halls. Purchasing alcohol 
on-campus: Students who are 21 and over and can provide a government issued ID (Mills IDs do 
not qualify) can purchase a maximum of two alcoholic drinks from Bon Appetit. Alcoholic drinks 
can only be consumed in the Tea Shop or Suzie’s and cannot be taken out of the retail locations. 

 
Any College staff or faculty member who witnesses someone purchasing alcohol for a minor, or 

sharing a drink with a minor, should contact Public Safety at (510) 430-5555. 
 
4. Mills College regulations pertaining to the use of drugs 
Although California state law (Prop 215) permits the recreational use of marijuana for persons over 

21 as of January 1, 2018 and as of November 2016, permits the use of medical marijuana, (i.e. 
use by persons possessing lawfully issued marijuana cards), Mills College in accordance with 
federal law, the Drug Free Schools and Community Act of 1989, is required to uphold, and 
expects its students to abide by federal laws that prohibit use, distribution, and consumption of 
marijuana on campus by anyone of any age for any reason. Any violation of this policy may be 
subject to disciplinary action. The College will deal compassionately with students who have drug 
problems, but reserves the right to take disciplinary action for drug violations that threaten the 
health and safety of members of the College community. In addition, please note the following: 

 
a. Any use, possession or distribution of illicit drugs is a violation of the Residence Agreement 
and Mills policy. Mills College upholds the federal and state laws prohibiting the possession, use, 
or distribution of illegal drugs or narcotics, including marijuana. Mills College, specifically the 
Division of Student Life, the Office of Residential Life, Housing Management and Dining Services, 
and the Department of Public Safety reserve the right to enter and search student rooms, 
apartments, or houses whenever there is reason to believe that the terms and conditions of the 
Residence Agreement are being violated, including reasonable suspicion of use, possession or 
distribution of illegal drugs. 
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b. Medical Marijuana Policy: As of August 2013, in accordance with federal law, Mills College 
does not permit the use of marijuana for any purpose on College property even if the use meets 
the qualifications of the California Compassionate Use Act, Proposition 215. Therefore, students 
who qualify under Proposition 215 to use marijuana for medical purposes are not permitted to 
possess, store, provide, or use the marijuana on College-owned or controlled property, including 
but not limited to residence halls, academic buildings, athletic facilities, and parking lots, or during 
a College-sanctioned activity regardless of the location. 

 
c. The illegal possession, use or sharing of prescription drugs, including medical marijuana, is 
a violation of the Mills College Student Code of Conduct. Students who violate the College drug 
policy are in violation of the Student Code of Conduct and are subject to disciplinary action. 
 
d. In all instances, any drug(s) or drug paraphernalia confiscated from individuals or found on 
campus will be turned over to the Oakland Police Department for destruction. Mills will not store 
any confiscated items. Each individual incident will be evaluated for disciplinary action on a 
case-by-case basis. “Drug paraphernalia” is broadly defined as all equipment, products, and 
materials of any kind which are intended for use or designed for use in planting, propagating, 
cultivating, growing, harvesting, manufacturing, compounding, converting, producing, processing, 
preparing, testing, analyzing, packaging, repackaging, storing, containing, concealing, injecting, 
ingesting, inhaling, or otherwise introducing into the human body a controlled substance. 

 
5. The use of alcohol and other drugs and the Family Educational Rights and Privacy Act 
Under amendments made to the Family Educational Rights and Privacy Act (FERPA), colleges and 

universities are encouraged to inform parents or legal guardians of students under 21 who have 
violated laws on the use or possession of alcohol and/or other drugs. While Mills does not 
generally utilize this option, in cases of significant concern for the health and welfare of the 
student Mills, may choose to. Students are urged to notify their family prior to the College’s 
notification. See also Student Privacy Rights. 

 
6. The Drug-Free Schools and Campuses Act Amendments of 1989 
Students are referred to Appendix 3, which details important information about federal, state, and local 

laws regarding the use of alcohol and other drugs, as well as the negative effects on one’s health and 
safety of substance use and abuse. 

 
7. Mills College Smoking Policy 
Smoking is NOT allowed in any campus building, including the residence halls, or within 30 feet of 

building entrances, doors or windows. Smoking medical marijuana is not permitted on College grounds 
or in its buildings.  
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 Prevention Programs 
34 CFR 668.46(b) (10) 
 
Federal law requires colleges to take affirmative steps in enforcing laws that ban the use of illicit 

drugs. Under the Federal Drug Free Schools and Communities Act Amendments of 1989, 
colleges and universities are required to establish eligibility for federal aid funds by certifying 
adoption and implementation of programs ―to prevent the unlawful possession, use or 
distribution of illicit drugs and alcohol by students and employees. Per federal mandate, Mills 
College implements an integrated, cross-departmental approach to alcohol and drug abuse 
prevention, combining education, counseling and disciplinary measures where applicable. 

 
DRUG PREVENTION RESOURCES 
 
Mills College Counseling & Psychological Services: 
https://inside.mills.edu/student-life/health-counseling/counseling-psychological-services.php 
 
Mills College Employee Assistance Program (EAP) 
https://www.mutualofomaha.com/eap/ 
 
 
 
Dangerous Conditions, Weapons, and Explosives Policy 

a. Creating a condition that unnecessarily endangers or threatens the safety or well being of 
any person. 

b. Lighting or attempting to light a fire: Fireworks, firearms, ammunition, other weapons or 
materials that endanger health or safety are strictly prohibited. Possession/use of such on College 
property is cause for disciplinary action. 

c. Unauthorized person shall not carry any rifle, gun, knife, weapon or ammunition of any kind 
on Mills College property. Exceptions apply to law enforcement personnel who are duly authorized 
to wear, carry or transport a handgun when they are on active assignment engaged in law 
enforcement. Possessing a concealed weapon or automatic weapon of any kind is illegal on 
campus grounds. 

 
This policy prohibits bringing on campus, explosives, air guns, BB guns, cross-bows and arrows, 

spring-type guns, slingshots, firecrackers, fireworks, cherry bombs, switchblades, dirks, daggers, 
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stun guns, metal knuckles, nunchaku, or knives with blades longer than 2 ½ inches. Anyone in 
possession or using said weapons can and will be subject to disciplinary action or arrest. 

 
If any member of the College community sees a firearm or other weapon on College property, please 

alert the Department of Public Safety immediately at (510) 430-5555, and provide location and a 
description of the weapon and/or the individual carrying. 

 
 
 
Non-Discrimination Statement 

Mills College does not discriminate on the basis of race, ethnicity, color, marital status, age, religious 
creed, national origin, ancestry, sex, sexual orientation, gender/gender identity, gender 
expression, class, political affiliation, or disability (in accordance with the Americans with 
Disabilities Act, 1973 Rehabilitation Act Section 504, and implementing regulations) in its 
admission policies, scholarship and loan programs, or in the educational programs or activities 
which it operates. Nor does Mills discriminate on the basis of sex in its graduate programs. Mills 
enforces unlawful discrimination through its Campus Policy and Procedure on Discrimination, 
which is available upon request from the Division of Student Life at Cowell: (510) 430-2130 

 
Mills is an equal opportunity employer and complies with all applicable state and federal laws and 

local ordinances prohibiting employment discrimination. All aspects of employment are based on 
merit, qualifications, and job competence. Mills does not discriminate against anyone regarding 
employment practices, compensation, or promotional or educational opportunities on the basis of 
race, color, marital status, age, religious creed, national origin, ancestry, sex, sexual orientation, 
disability, veteran status, pregnancy, or medical conditions. It is Mills' policy to provide reasonable 
job accommodations to employees with disabilities who can perform essential functions of jobs for 
which they are otherwise qualified. Inquiries regarding compliance with various employment laws 
and regulations should be directed to: Department of Human Resources, Sage Hall: (510) 
430-2282. 
https://inside.mills.edu/about-mills/equity-inclusion-social-justice/racial-justice/antiracism-statemen
t.php 
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Privacy, Right of Entry and Search 

a. Mills College respects the privacy of all student residents, but also reserves the right to 
enter and take possession of rooms, apartments, or house space upon breach of this License 
Agreement. 

b. Authorized Mills personnel may enter a student resident’s room, apartment, or house with 
24 hours’ notice (where practicable) during reasonable hours when necessary to provide service, 
repairs, improvements or maintenance, or to perform health and safety checks. 

c. Authorized Mills personnel may enter without notice in emergencies when deemed 
necessary to protect the safety of the student resident or other occupants, to provide emergency 
service or conduct safety inspections, or whenever there is reason to believe that the terms and 
conditions of this Agreement are being violated or laws are being broken. 

d. Students can expect Housekeeping to enter their rooms or apartments without notice within 
72 hours of a roommate’s move-out, to prepare the vacated space for future occupants. 

e. Any use, possession or distribution of illicit drugs is a violation of this Agreement. Mills 
reserves the right to enter and search a student resident’s room, apartment, or house space 
without notice on reasonable suspicion of a resident’s involvement in unlawful activities, including 
use, possession or distribution of illicit drugs. 

f. Any search without notice of a student resident’s room, apartment, or house (as 
distinguished from an emergency service or safety inspection) will be carried out only with 
adequate cause, and with the explicit authorization of the Vice President for Student Life and 
Dean of Students or other College Officer. For such a search, every effort will be made to have 
the student resident present at the time of the search. If this is not possible, the student resident 
will be notified as soon as possible after the search. 

 
 
 
Parental Notification Policy 

Under federal law and the Family Educational Rights and Privacy Act (FERPA) of 1974, Mills 
College is subject to a general rule prohibiting disclosure of educational records without a 
student’s permission. This general rule has a number of exemptions responsive to practical, 
business and legal considerations. One of the exemptions allows but does not require Mills to 
notify parents/guardians when a student is in trouble. Many colleges and universities now rely on 
the exemption to engage in candid communications with parents/guardians about student 
problems that are endangering the health of a student or others, exposing a student to disciplinary 
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sanctions or legal liability, or interfering with a student’s ability to pursue an education. In 
acknowledgment of current practices favoring notice to parents/guardians over privacy rights 
when a student’s health or safety concern is implicated, Mills will exercise professional discretion 
when disclosing information necessary to promote parents/guardians efforts to help their student. 

 
 
 
Grievance Policy and Procedures 
https://inside.mills.edu/academic-resources/advising-tutoring-accessibility/student-access-support-s

ervices/docs/Complaints-and-Grievance-Policy-Student-Resource.pdf 
 
The Grievance Policies and Procedures were adapted after approval from the Mills College Board of 

Trustees on May 15, 2008. This policy was revised and adopted September, 2013. 
 
I. Introduction and Purpose 
Mills College is committed to creating and maintaining a community where all individuals are treated 

fairly and with respect, within an inclusive and vibrant educational environment. Mills College 
desires to promote healthy and respectful discourse and inquiry, and a living, learning, and 
working environment that is free of harassment, discrimination, exploitation or intimidation; 
welcoming and valuing the full richness of our diversity, while working toward social justice. 
Decisions and behaviors that a member of the community believes may violate this commitment 
may be addressed by this Grievance Policy. Mills College will take prompt and effective corrective 
action when the College concludes that there has been unlawful discrimination or harassment, or 
where its officers decide that it is important to take action to prevent a future such instance. 

 
The College is committed to taking the following steps towards these goals: 

• Strengthening institutional policies to help make them accessible to those individuals who 
find themselves placed in what they believe to be discriminatory or harassing circumstances; 
• Encouraging additional and continual education among students, faculty, and staff to 
counteract hate-based, harassing or discriminatory behavior; 
• Enforcing consistent disciplinary action and/or sanctions that apply to students, faculty and 
staff who violate the codes of conduct currently articulated in the faculty, student, and employee 
handbooks; 
• Considering other ways that promote the development of a culture of acceptance and civil 
discourse among different Mills College constituent groups. 

 
II. Definition 
A grievance under this policy is an accusation within the College, of a non-academic nature, about a 

decision or behavior on the part of a student, faculty member, staff or other employee, or other 
individual associated with Mills College that the Grievant perceives creates a harmful, living 
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learning working environment, including, but not limited to, claims of discriminatory treatment or 
discriminatory impact, or bias-related incidents, in both cases where the Grievant or a group 
because of race, color, sex, gender identity, gender presentation, disability, sexual orientation, 
age, ancestry, ethnicity, national origin, family status and/or spiritual/religious beliefs. 

 
Bias-Related Incidents 
These are incidents that are expressions of hostility against another individual (or group) because of 

race, color, sex, gender identity, gender presentation, disability, sexual orientation, age, ancestry, 
ethnicity, national origin, family status and/or spiritual/religious beliefs and/, or because the 
perpetrator perceives that the other person (or group) has one or more of these characteristics. It 
also envisions instances of protected (but hateful or intolerant) speech that may generate harm, 
and thus may warrant College intervention. Bias-related incidents need to be addressed because 
they harm individuals and/or groups, undermine civility and understanding in the Mills community, 
as well as impede the educational process. 

 
Hate Crimes 
A hate crime, as the College considers it, is a criminal act that is committed against the person or 

property of another because of the other person’s actual or perceived of race, color, sex, gender 
identity, gender presentation, disability, sexual orientation, age, ancestry, ethnicity, national origin, 
family status and/or spiritual/religious beliefs. 

 
Hate crimes also include any such crimes committed against the property of a public agency or 

private institution – including educational facilities and advocacy groups – because the property of 
the agency or institution is identified or associated with a person or group of an identifiable race, 
color, sex, gender identity, gender presentation, disability, sexual orientation, age, ancestry, 
ethnicity, national origin, family status and/or spiritual/religious beliefs 

 
Retaliation 
This Policy also prohibits retaliation against a person who makes a grievance under this Policy or 

who participates in any manner in this practice or any government inquiry into a matter that would 
be proper to be a grievance under this Policy. Retaliation includes, but is not limited to, threats, 
intimidation, reprisals, and/or adverse actions related to employment or education. 

 
III. Procedures 
Three College Grievance Officers, one each representing faculty, staff, and students are appointed 

to assist community members in addressing and resolving disputes and grievances of the kind 
defined in this Policy. Grievance Officers are responsible for early resolution efforts, investigation 
procedures, and overall implementation of the procedures in this Policy. 
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Any of the three Grievance Officers can be a point of first contact, responsible for intake of 
complaints, coordination of early resolution efforts and formal investigations, data gathering and 
analysis. 

 
The Faculty Grievance Officer will be appointed by the Provost; the Staff Grievance Officer will be 

appointed from Human Resources by the Vice President for Finance and 
Administration/Treasurer. The Vice President for Student Life and Dean of Students will appoint 
the Student Grievance Officer and will be responsible for coordinating the Grievance Process. 

 
A person with a grievance (“Grievant”) can file a grievance by contacting a Grievance Officer in 

various ways, such as by telephone, email, in writing, or in person. 
 
The Grievance process will be overseen by the Office of Human Resources. The Legal, Benefits & 

Insurance Coordinator, under the Office of Human Resources, will maintain records and 
coordinate grievance efforts of proactive/preventative College policies. Any Cabinet Member, 
manager, supervisor, or Human Resources employee can accept grievances of unlawful 
harassment or discrimination in employment, Such reports will then be coordinated through the 
Grievances Process. 

 
1. Early Resolution 

The goal of Early Resolution is to resolve grievances at the earliest stage possible, with the 
cooperation of all parties involved. A grievant may elect to bypass the early resolution option and 
proceed directly to a formal investigation, unless the College Grievance Officer determines that 
the College wishes to take more prompt action prior to completion of formal investigation. In all 
cases, with or without a grievance, and with or without the conclusion of the formal grievance 
process, the College retains the authority to take whatever action it determines to be proper to 
obtain prompt and effective corrective action when it already believes that there is a problem that 
it wishes to resolve in a more expeditious fashion. 

 
Early Resolution may include an inquiry into the facts, but typically does not include all of the 

processes of a Formal Investigation. Means for Early Resolution shall be flexible and encompass 
a full range of possible appropriate outcomes. Early Resolution includes options such as 
mediation, counseling, negotiated disciplinary action, targeted educational and training programs, 
and other remedies for the individual harmed. 

 

Early Resolution also includes options such as discussions with the parties, making 
recommendations for resolution, and conducting a follow-up review after a period of time to assure 
that the resolution has been implemented effectively. 
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2. Sexual Assault/Sexual Harassment 
Certain types of grievances such as sexual harassment often are not appropriate for early resolution. 

If a student needs to file a sexual assault/sexual harassment grievance, they should refer to the 
sexual assault/sexual harassment protocol found in the Appendix of the Student Handbook. 
Faculty and staff filing a sexual harassment/assault grievance should follow the process outlined 
in the Employee Handbook 

 
3. Formal Investigation 
In cases where, in the judgment of the Grievance Officer, Early Resolution is not appropriate 

(including some of the instances when the facts are in dispute, there are physically dangerous 
situations, or when reports involve individuals with prior behaviors of concern such as stalking, 
sexual or physical assault, or harassment) or in cases where Early Resolution is unsuccessful, the 
College may conduct a Formal Investigation. In such cases, the individual making the report shall 
be encouraged, but not required, to file a written request for Formal Investigation. The wishes of 
the individual making the request shall be considered, but are not determinative, in the decision to 
initiate a Formal Investigation. A Grievance Officer may also initiate an investigation upon learning 
of a potential grievance and/or make a preliminary inquiry into the facts under this Policy. 

 
A grievance should include the names of the Grievant(s) and the respondent party(ies). It will also 

include a specific description of the objectionable behavior or circumstances. When relevant, a 
statement of the College rule or policy violated by the objectionable behavior or circumstances is 
helpful. (The relevant rules and policies are to be found in the Faculty Handbook, the Student 
Handbook, and the Staff Handbook.) Finally, the grievance should include a statement of the 
reason(s) the respondent is believed to be responsible for that behavior. A community member 
respondent, under this Policy, will have an opportunity to present a response to asserted 
allegations. 

 
The reply may state defenses citing rights, rules or policies of the College. The reply may also                 

include counter-allegations, when appropriate. If the respondent chooses not to submit a written             
reply, the case will proceed without it. The investigation shall be completed as promptly as               
possible and in most cases within thirty (30) calendar days of the date the request for formal                 
investigation was filed. Under extenuating circumstances this deadline may be extended by the             
Grievance Officer, but no longer than an additional thirty (30) days. 

 
Generally, an investigation should result in a written report that at a minimum includes a statement of 

the allegations and issues, the positions of the parties, a summary of the evidence, findings of 
fact, and a determination by the investigator as to whether College policy has been violated. The 
report shall be submitted to a designated College Officer with authority to implement the actions 
necessary to resolve the grievance. 
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A grievance against a Grievance Officer may be presented to one of the other Grievance Officers, or 
to Employee Services. 

 
A grievance against the College President is to be resolved by the Executive Committee of the 

College’s Board of Trustees, or an entity or person so designated by the Committee. 
 
In the opinion of the Grievance Officer, s/he may recommend to the appropriate College Officer that 

the respondent or Grievant be placed on administrative leave until the investigation is completed. 
 
4. Procedures for Alleged Bias Related Incidents 
The College believes it is important to respond to a hate crime or a bias-related incident with concern 

for the student or group of students who have been targeted and the community as a whole. 
Likewise, the College believes it is also important to not pre-judge allegations and to consider any 
legitimate free speech interests in the situation. 

 
If a particular group has been targeted, public safety, along with a representative from the Dean of 

Students, will assist the student(s) in documenting the event and will explain the options for 
addressing what has occurred. If the incident is a crime, the student(s) will be assisted in 
contacting the police. If the incident involves the violation of a College policy, the procedures for 
investigation and resolution under that policy will be undertaken. 

 
A wide range of assistance is available to students who are targeted. The Dean of Students (or 

delegate), in collaboration with Housing and Dining Services (HMDS) , the Provost’s Office and 
Residence Life, will try to ensure that affected students feels safe in their residential environment 
and will, if appropriate, adjust campus housing, and/or change course schedules, if possible. 

 
When hate crimes and bias-related incidents occur on campus, they can strain the fabric of the 

community. If needed, the Dean of Students or their designee will convene in collaboration with 
Public Safety, and will consider what sort of communication and/or intervention about the incident 
is appropriate, taking into account various interests such as personal safety and confidentiality. 

 
In some cases, public discussion about the incident can serve to educate the community and 

promote awareness of prejudice and intolerance. Programs that address bias-related incidents 
can change a hateful incident into an opportunity for increased understanding, dialogue and 
personal growth. The targeted student (or group) may elect to participate in College-sponsored 
discussion of the incident. 

 
Programs may include one or more of the following: residence hall discussions, open forums, 

panels, films, speakers and other educational programming. 
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Among other things, these events may serve to help the community understand and address what 
has occurred. In addition, the professional staff within the residential community will also be 
prepared to provide leadership in responding to such an event. 

 
5. Appeals 
If disciplinary action is warranted under this Policy, a respondent may request an appeal regarding 

irregularities in the investigative process or the disciplinary action imposed (respondent only) 
before an Appeals Officer. An appeal may not be filed by a grievant to address a disciplinary 
sanction imposed upon the respondent. The party bringing the appeal has the burden of proving 
that procedures were not followed. The Appeal Officer's decision is final. 

 
In most cases, the Vice President of Student Life will act as the Appeals Officer for students, the 

Provost and Dean of Faculty for faculty, and the Vice President for Finance and 
Administration/Treasurer for staff. 

 
An appeal must be filed in writing with the Appeals Officer within thirty (30) calendar days of receipt 

of the original grievance or administrative decision. 
 
6. Confidentiality of Reports 
The College will make every effort to consider the privacy of individuals involved in making a report 

under this Policy. An investigation may result in the gathering of extremely sensitive information 
about individuals in the College community. While such information is treated with measures of 
confidentiality, personal information inevitably is discussed and, to effectuate the Policy, 
assurances of complete confidentiality cannot be made. In most cases, copies of reports will be 
retained for seven (7) years. 

 

Certain College employees, such as College Officers, managers, supervisors, and other designated 
employees have an obligation to report to the Grievance Officers certain kinds of conduct, even if 
the individual affected by the conduct requests that no action be taken. Failure of these 
individuals to report such conduct after learning of it may be grounds for disciplinary action. An 
individual’s requests regarding the confidentiality of reports of this nature will be considered in 
determining an appropriate response. 

 
7. Reporting and Education 
The Legal, Benefits & Insurance Coordinator will be the office of record for all grievances. An annual 

report to the community regarding aggregated grievance information, reporting, and findings will 
be issued by that office. 
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As part of the College’s commitment to providing an inclusive and harassment-free working and 
learning environment, this Policy shall be disseminated widely to the College community through 
publications, websites, new employee orientations, student orientations, and other appropriate 
channels of communication. 

 
 
 
Physical/Sexual Abuse Policy 

Physical abuse including but not limited to rape, sexual assault, sex offenses, and other physical 
assault; threats of violence; or other conduct that threatens the health or safety of any person is 
prohibited. Sexual offenses of any nature, including, but not limited to, sexual harassment, sexual 
assault, and rape are prohibited. All members of the College community are expected to conduct 
themselves in a manner that does not infringe upon the rights of others. Community members 
should be aware that Mills College is prepared to take prompt action to prevent, correct and 
penalize perpetrators all forms of sexual harassment and misconduct, physical threats or violent 
crime. 

 
Mills College is firmly committed to providing a community in which students, faculty and staff are not 

subjected to discrimination, harassment, exploitation, or intimidation. This Policy prohibits all forms 
of sexual or gender-based misconduct, including sexual violence, sexual assault, sexual 
harassment, stalking, dating violence and domestic violence. Sexual harassment is unlawful under 
Title IX of the 1972 Education Amendments, Title VII of the Civil Rights Act of 1964, and the 
California Fair Employment and Housing Act. Sexual violence (including sexual assault, domestic 
violence, dating violence and stalking) is a severe form of sexual harassment and will not be 
tolerated at Mills College. Every member of the Mills community should be aware that the College 
prohibits all forms of sexual misconduct and that such behavior violates both law and College 
Policy. The College encourages the prompt reporting of any incident of sexual or gender-based 
misconduct to the College and to local law enforcement or to civil rights enforcement agencies. 
The College will take appropriate action to correct and discipline behavior that is found to violate 
campus Policy proscribing any form of sexual misconduct. This Policy has been developed to 
reaffirm the College’s institutional values, to define community expectations, to provide resources 
for those individuals whose rights have been violated, and to provide for fair and equitable 
procedures for determining when this Policy has been violated. All members of the Mills 
community are expected to conduct themselves in a manner that does not infringe upon the rights 
of others. The College will not tolerate sexual misconduct in any form. Any individual who is found 
to have violated this Policy may face disciplinary sanctions up to and including expulsion or 
termination of employment. 

 
The complete procedure for student processes, along with definitions may be found at: 

https://inside.mills.edu/handbook.pdf. 
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Mandated Reporters 
Mills College, its agents and employees are required by law to promptly notify law enforcement 

and/or child welfare authorities upon any reasonable suspicion of sexual misconduct, to include 
abuse, assault, harassment or lewd acts directed to, or inflicted upon another. Additional 
mandated reporters include all administrators, clinicians, coaches, faculty, staff, and student 
resident assistants of Mills College. 

 

Additionally, student employees who are required to report other college policy violations as a 
requirement of their position are also mandated reporters during the function of their role. Faculty, 
staff or students with sexual misconduct violations are subject to disciplinary action, up to and 
including termination of employment or expulsion. Mills College Department of Public Safety and 
the Sexual Assault Response Team will involve law enforcement as needed to identify and convict 
perpetrators of sexual misconduct or violent crimes at Mills College. 

 
Sexual Assault Response Protocol (SARP) 
Mills College follows a Sexual Assault Response Protocol (SARP) that defines the College’s 

obligations and responses when a sexual assault is reported. Mills campus SARP outlines how 
departments coordinate efforts to provide a caring and effective response to students reporting 
sexual assault. Confidentiality is maintained, except to inform members of the Sexual Assault 
Response Team, the Dean of Student Life and the Residence Director of the Residence Life, as 
needed, in addition to other necessary personnel to support and advocate for survivor. 

 
If you experience or witness a sexual assault on campus, notify a member of the Sexual Assault 

Response Team (see below), or, after hours and on weekends, call Public Safety at (510) 
430-5555 or the Campus Response Team at (510) 691-8736 . 

 
 
 
Title IX Compliance at Mills 

Title IX of the Education Amendments of 1972 is a federal civil rights law that prohibits discrimination 
on the basis of sex against any person in education programs and activities receiving federal 
funding. Programs or activities receiving federal financial assistance include virtually all public and 
private colleges and universities, and all public elementary and secondary schools. 

 
All students, staff, faculty, and members of the Mills community, including but not limited to; women, 

girls, men, and boys; straight, LGBT, and gender-nonconforming persons; persons with and without 
disabilities; and international and undocumented persons all have the right to pursue education, 
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including athletic programs, scholarships, and other activities, free from sex discrimination, including 
sexual violence and harassment. 

 
Sex-based discrimination in public schools and post-secondary institutions may additionally violate 

legal rights under Title IV and Title VII of the Civil Rights Act, which is enforced by the US 
Department of Justice. 

 
Title IX Rights of Students at Mills College 
Mills College is committed to creating and maintaining a safe and healthy campus culture for its entire 

community. Mills College works to ensure that its policies and practices meet all regulatory 
requirements, including those related to Title IX. The rights of students and employees under Title IX 
as they pertain to sexual violence on campus may include, but are not limited to: 
• Mills College will respond promptly and effectively to sexual violence. 
• Mills College will provide interim measures as necessary. 
• Mills College publishes information online informing students where they can obtain confidential 

support services and other help and resources. 
• Mills College responds to all complaints or allegations promptly and investigates in a fair and 

impartial manner. 
 
 
 
Community Sexual Assault Resources 

The full text of the Mills College Sexual Misconduct Policy may be obtained from the Department of 
Public Safety at CPM 113 or online at: https://www.mills.edu/policies/title-ix/index.php. 

 

Additional reporting resources can be found at Mills College Sexual Violence: Help and Resources 
page at: https://www.mills.edu/policies/title-ix/docs/MillsResourcesandHelpforSexualViolence.pdf. 
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EXTERNAL RESOURCES 

 
 

Emergency Policies &  Procedure
   

34 CFR 668.49 
 
The following information outlines procedural and notification practices to be implemented in the 

event of emergency, or confirmed threat to campus safety. Designated Campus Security 
Authorities (CSA), to include Public Safety, Operations Administrators and Building Safety 
Coordinators (BSC), shall immediately alert, and direct affected occupants in the execution of 
response procedures. Response and evacuation actions may be authorized by any of these 
agents, or upon activation of campus alarm systems and/or instruction of local law enforcement, 
first responder or disaster response officials (Oakland Fire Department, Emergency Medical 
Services, FEMA). 

 
When appropriate, incident details and updates as ‘All Clear’ announcements, dispatch of resources 

and emergency personnel or activation of campus Emergency Operations Center (EOC), will be 
promptly disseminated via the RAVE Emergency Notification Systems (ENS). 

 
To ensure the safe and effective movement of occupants, the Department of Public Safety hosts 

annual emergency drills and system tests in accordance with standard practice and established 
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Highland Sexual Assault Center  A Safe Place (Oakland) -24/7 Crisis Line 

(24-hr Crisis Line) (510) 534-9290 or 9291  (510) 536-SAFE (7233) 

http://www.calcasa.org/agency/highland-hospital-sexual-as
sault-center/  http://www.asafeplacedvs.org/ 

   

Bay Area Women Against Rape (BAWAR)  Victim/Witness Assistance Program (in Alameda 
County) 

English/Spanish (510) 845-RAPE (7273)  (510) 272-6180 

http://www.bawar.org/get-help-for-yourself/  http://www.alcoda.org/victim_witness/ 

   

San Francisco Women Against Rape (SFWAR)  Family Violence Law Center 24-hr hotline 

(24-hr Crisis Line)  (415) 647-7273  (Alameda County) (800) 947-8301 

http://www.sfwar.org/  http://fvlc.org/ 

http://www.calcasa.org/agency/highland-hospital-sexual-assault-center/
http://www.calcasa.org/agency/highland-hospital-sexual-assault-center/
http://www.asafeplacedvs.org/
http://www.bawar.org/get-help-for-yourself/
http://www.alcoda.org/victim_witness/
http://www.sfwar.org/
http://fvlc.org/


 

threat indexes. For campus threat assessment information, see Mills College 2016-17 Emergency 
Plan, in draft form at the Department of Public Safety in CPM 113. 

 
 
 
Emergency Notification Procedures 

It is the policy of Mills College Departments of Public Safety and Operations to safeguard community 
members with accurate and expedient notification of incident or emergency. The College has 
adopted the following notification systems and practices to disseminate timely information 
according to the nature and extent of incidents: 

 

• Mills Emergency Notification System – RAVE 

• Mills Emergency Notification System – Alertus (subsection of RAVE for computer use) 

• Mills College Campus Safety Information, Reports and Alerts (Mills Portal) 

• Mills Emergency Network – Campus Safety Personnel & Local Agencies 

o Emergency Operations Center 
o Building Safety Coordinators 
o Department Phone Trees & Email Lists 
o Local Agencies & Community Organizations 

 
 
 
Emergency Notification System - RAVE 

Mills College primary Emergency Notification System (ENS), or RAVE, is an optional service that 
allows banner ID holding community members to receive text or voicemail alerts in the event of 
emergency and non-emergency (i.e., situational awareness updates). Issued by select Campus 
Security Authorities (CSA) and Public Safety Officials, RAVE notifications provide subscribers 
real-time incident details, precautionary advice and safety directives as events warrant. 

 
Upon confirmation of an incident, hazard or threat to campus health or safety, CSA or Public Safety 

Officials may elect to provide registrants with the following: 
 

A) General notice of occurrence 
B) Responding officials and/or agencies 
C) Incident location/Affected facilities 
D) Threat status 
E) Recommended course of action 
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Incident updates will appear to subscribed devices, as needed, until a final ‘All Clear’ notice is issued 
by authorized CSA or responding agency(ies). Developing events, and incidents that unfold under 
the watch of external agencies, may require additional notice or instructions. Interim updates may 
include the spread of hazards, as building or wildfires, revised assembly locations or description of 
persons of interest. Unless otherwise instructed, community members are to remain in initial 
evacuation or shelter positions as directed. 

 
'All Clear' notifications are issued upon the confirmed pass of threats, as determined by responding 

agencies and/or Public Safety Officials. As an incident subsides, subscribers will be informed of 
the decreased threat and, as safety permits, will be cleared to resume regular activities. Unless 
otherwise specified, receipt of the ‘All Clear’ shall signal all community members to re-enter 
campus facilities. 

 
Mills College Emergency Notifications are voluntary, opt-in alerts available to banner ID holding 

students and campus personnel. Community members may register one or more phone numbers 
using the below instructions: 

 
1. Login to the Mills Portal 
2. Click the ‘Emergency Notification Service’ link in the myMills Resources area 
3. Follow the on-screen instructions to enter your cell phone number  3

4. Select an opt-in level 
5. Submit your information 

 
RAVE community alerts may be used jointly, or independent of separate notification systems as 

deemed appropriate by CSA and Public Safety Officials. RAVE messages are currently 
transmitted in English only. 

 
 
 

3Subscribers who wish to add additional parent, or emergency contact numbers may email the Public Safety Main Office at Safety@mills.edu 
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Emergency Notification System - Alertus 

In addition to phone and text alerts, users of campus desktop computers will receive simultaneous 
notification via the Alertus Desktop Notification System. Upon activation of campus ENS, Alertus 
full-screen pop-up and audible alerts may be implemented to disseminate necessary precautions 
and/or safety directives during an emergency event. 

 
As with RAVE messages, Alertus provides real-time emergency information to campus occupants, 

with lesser partial screen and ticker communications available for non-emergency warnings as 
severe weather, or fallen debris. Alertus Desktop Notifications may be used jointly, or independent 
of separate systems as deemed appropriate by CSA and Public Safety Officials. On-screen alerts 
are currently transmitted in English only. 

 
 
 
Campus Safety Information, Reports and Alerts (Mills Portal) 

Supplemental incident information is available to Mills College students and personnel on the 
Campus Safety Information, Reports and Alerts page in Mills Portal.  Follow-up reports contain 4

pertinent incident details and descriptions, as deemed beneficial to campus safety by the Director 
of Public Safety, Vice President for Strategic Partnerships or CSA. 

 
Individuals banned from College property, either by verbal warning or written ban notice, have been 

identified as involved in domestic or criminal incidents affecting community members and should 
be immediately reported to the Department of Public Safety at (510) 430-5555.  5

 
 
 

4 Incident reports available on case-by-case basis as requested by affected parties. 

5 Prohibited individuals may return to campus in a number of legitimate capacities, both specific to, and separate from reasons banned. Public 
Safety officers will determine the legitimacy of reported visitations, and activate necessary response and/or notifications as required. 
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Emergency Network – Campus Safety Personnel & Agencies 

A practiced team of disaster, first aid and counseling professionals, Mills College Emergency Network 
is equipped to execute aid operations from evacuation support to campus wide feeding and 
medical triage. Below listed personnel and local agencies complete the Mills Emergency Network : 67

 

Mills College Emergency Network 

6 Emergency roles are neither fixed nor predictable. Personnel duties will vary according to incident type, severity and scale of impact. 
Emergency commands are structured by qualifying training and/or experience and may not necessarily reflect institution chain of command. 

7 Campus command is superseded by local law enforcement and responding emergency technicians ONLY. 
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Staff CSA ENS 
Authorized Role 

Vice President for 
Finance & 
Administration 

YES YES 

Acts as liaison to media, families, government and support 
agencies. VP for Finance, in association with the Vice President 
for Strategic Partnerships and Director of Public Safety, is to 
address any and all reported hazards, structural damage, or 
life-threatening injuries observed with necessary resources or 
personnel. May aide in the management, request, dispatch and/or 
execution of support efforts/resources/personnel. May perform 
basic first aid and/or disaster support duties as needed. 

Associate Vice 
President Of Operations YES YES 

Acts as to liaison to media, families, government and support 
agencies. AVP of Operations, in association with the VP for 
Finance and Director of Public Safety, is to address any and all 
reported hazards, structural damage, or life-threatening injuries 
observed with necessary resources or personnel. May aide in the 
management, request, dispatch and/or execution of support 
efforts/resources/personnel. May perform basic first aid and/or 
disaster support duties as needed. 

Director of Public Safety YES YES 

Coordinates emergency and/or disaster operations as ‘Incident 
Commander’ in the absence of first responders or law 
enforcement personnel. Supervises support logistics, request and 
dispatch of resources and personnel according to evacuee status 
reports. 
Responsible for managing campus support staff, including, but not 
limited to PSS, PSO, BSC, Volunteer and lay responders.  
Consolidates evacuee status and infrastructure reports from field 
staff (PSO, BSC, lay responders) Ensures the request, dispatch 
and timely receipt of support services. Acts as liaison to law 
enforcement, government and support agencies. Director of Public 
Safety, in association with the VP for Finance and AVP of 
Operations is to address any and all reported hazards, structural 
damage, or life-threatening injuries observed with necessary 
resources or personnel. May perform basic first aid and/or disaster 
support duties as needed. Organizes and participates in 
mandatory first aid, disaster response and other training exercises 
as required by the Department of Public Safety. 
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Public Safety 
Supervisor – 
Sergeants (PSS) 

YES NO 

Executes emergency and/or disaster operations under Director of 
Public Safety. Performs support logistics, request and dispatch of 
resources and personnel according to evacuee status reports. 
Acts as liaison to law enforcement and support agencies. Directs 
external support and law enforcement to affected sites and 
injured. Assigns provisions to any and all reported hazards, 
structural damage, or life- threatening injuries observed with 
available resources or personnel. Reports depleted resources, 
status or personnel changes to Director of Public Safety. May 
perform basic first aid and/or disaster support duties as needed. 
Participates in mandatory first aid, disaster response and other 
training exercises as required by the Department of Public Safety. 

Public Safety Officers 
(PSO) YES NO 

Gatehouse Officer (GO) alerts Director of Public Safety and AVP 
of Operations of incident, as required. Under the instruction of the 
Director of Public Safety, GO contacts Residential Staff to confirm 
execution of response procedures. Patrol Officers (PO) 
immediately check-in with Director of Public Safety and/or GO. PO 
alerts community members of response directives and performs 
welfare checks at Emergency Assembly Areas, as safety permits. 
Directs external support and law enforcement to affected sites and 
injured. Identifies and records any and all hazards, structural 
damage, or life- threatening injuries observed. May perform basic 
first aid and/or disaster support duties as assigned. Participates in 
mandatory first aid, disaster response and other training exercises 
as required by the Department of Public Safety. 

Building Safety 
Coordinator YES NO 

Directs, monitors and evaluates response activities for designated 
building or campus facility. Ensures safe and accurate execution 
of shelter-in-place, evacuation, earthquake/bracing postures and 
head count of occupants. Responsible for the accurate account of 
injured or missing community members. May perform basic first 
aid and/or disaster support duties as required. Manages the 
movement of evacuees as prescribed by Director of Public Safety, 
designated agent or responding agencies. Disseminates 
information, status updates and structural hazards to evacuees 
and Public Safety as required. Participates in scheduled first aid, 
disaster response and other training exercises as required by the 
Department of Public Safety. 

Dean of Students (Title 
IX) YES NO 

May act as, or in association with Building Safety Coordinators. 
Alternate liaison to families. May assist in support logistics, 
request and dispatch of resources and personnel. 

Area Coordinators YES NO May act as, or in association with Building Safety Coordinators. 

Residential Aides YES NO May act as, or in association with Building Safety Coordinators. 

Campus Faculty & Staff MAYBE NO May act as, or in association with Building Safety Coordinators. 

Runner(s) MAYBE NO 

Assigned by Building Safety Coordinator, or designated CSA to 
deliver evacuation accountability reports (documented head 
counts and injury information) to Emergency Operations Center 
(EOC). May leave evacuation site only to report evacuee status to 
EOC. 



 

 
Evacuation and Emergency Assembly Areas (EAA) 

Procedures defined in this section are designed for the safety of Mills community members in the 
event of one or more campus building evacuations. Mills students, personnel and regular visitors 
are encouraged to identify primary and secondary exit routes, and Emergency Assembly Areas for 
frequented classrooms, residential halls, workspaces and other facilities. 

 
Evacuation and Emergency Assembly Areas (EAA) content may be found on the Safety and 

Transportation webpage at 
https://inside.mills.edu/student-life/safety-transportation/public-safety-resources/emergency-asse
mbly-area.php. See Mills College Emergency Map. 

 
When to Evacuate 

• To prevent confusion, occupants are only to evacuate when “signaled” upon continuous 
sound of local fire alarms and/or direction of a Public Safety Officer or Building Safety 
Coordinator. 

• Only in the event of an obvious, present danger, such as fire, are occupants to ‘self-evacuate’ 

◦ When evacuating under your own authority, alert others in your building and engage 
the nearest alarm pull station as you exit. 

◦ Head to your designated EAA, and instruct others not to enter the building 

◦ Immediately dial 9-1-1 and inform Public Safety of your emergency (x5555) 

Remember that during certain emergencies, such as earthquakes, it is generally safer to remain 
inside the building unless otherwise instructed. 

 
Evacuation Procedures 

• When the evacuation “signal” is heard, leave the building immediately, following the primary 
exit route. If this route is unsafe, use secondary exit routes. 

◦ Do not spend time collecting personal belongings 

◦ Avoid smoke inhalation by crawling on hands and knees 

◦ Use stairs to evacuate. Elevators are designed to ground in the event of fire and may 
pose a trap hazard to riders 

◦ Treat every alarm as an emergency; Do not contact Public Safety or Residential Staff 
to confirm fire 

• Help others evacuate: Knock on doors, check bathrooms and alert others as you leave 
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• Offer assistance to occupants with limited mobility. 

• Once outside, clear the exit way immediately. Keep all entrances, walkways, streets, fire 
lanes and hydrants clear for emergency crews and vehicles. 

• Remain alert for further instructions. Avoid non-essential use of headphones or 
electronics, in case of prolonged outages, limited resources and facilities. 

 
IMPORTANT: In some campus buildings the fire alarm is local and only rings in that building. In any 

emergency, it is very important to contact the Police/Fire/Ambulance at 911 and the Department of 
Public Safety at x5555. 

 
 
 
Emergency Assembly Areas (EAA) 

Several locations have been designated Emergency Assembly Areas (EAA) on Mills campus. Take 
time to locate the primary EAA for your office or residence on the list below. If the primary EAA for 
your building is unsafe, Public Safety Officers or Building Safety Coordinators will inform you of 
the alternate emergency assembly area. 
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Academic & Administrative 
Building Emergency Assembly Area 

Julia Morgan School Soccer Field 
Aquatic Center Soccer Field 
Art Center Post Parking Lot 
Carnegie Hall The Oval 
Chapel Soccer Field 
Children's School Education Center Basketball Court 
CPM The Oval 
Cowell President's Meadow 
Corporation Yard Corporation Yard Parking Lot 
Education Complex Ethel Moore Lower Parking Lot 
Faculty Village Faculty Village Traffic Circle 
Fine Arts Annex The Oval 
Founders Commons Post Road Parking Lot 
GSB GSB Front Lawn 
Haas Pavilion President's Meadow 
Kimball House CPM Parking Lot 
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Life Sciences Holmgren Meadow 
Lisser Hall Holmgren Meadow 
Lucie Stern Hall The Oval 
Mills Hall The Oval 
Music Building President's Meadow 
Vera Long Post Road Parking Lost 
Olin Library Holmgren Meadow 
Reinhardt Alumnae House Post Parking Lot 
Richards Lodge Soccer Field 
Rothwell Center Holmgren Meadow 
Sage Hall The Oval 

Residential Halls 
Building Emergency Assembly Area 

Courtyard Townhouses (Claire Springs) Richards Parking Lot 
Courtyard Townhouses (Joan Danforth) Richards Parking Lot 
Courtyard Townhouses (Vivian 

Stephenson) Richards Parking Lot 

Ethel Moore Hall Ethel Moore Lower Parking Lot 
Larsen House Post Road Parking Lot 
Mary Morse Hall Mary Morse Upper Parking Lot 
Orchard Meadow Hall President's Meadow 
Prospect Hill Apartments Mary Morse Upper Parking Lot 
Ross House Post Road Parking Lot 
Underwood Apartments (A) Mary Morse Upper Parking Lot 
Underwood Apartments (B) Mary Morse Upper Parking Lot 
Underwood Apartments (C) Mary Morse Upper Parking Lot 
Warren Olney Hall President’s Meadow 
White Hall Post Road Parking Lot 



 

 
After Evacuation 

Move to the Emergency Assembly Area (EAA) assigned to your building of occupancy. In some 
emergency situations, these areas may not be safe – follow the instruction of Building Safety 
Coordinators (BSC), Public Safety and law enforcement to identify alternate EAA in these 
situations. Once gathered in a designated EAA, Building Safety Coordinators, or campus 
personnel will complete a head count of evacuees, accounting for those injured or missing. 
Occupants are not to re-enter an evacuated building until ‘All Clear’ signals are given by college 
personnel and/or BSC. 

 
If an emergency is campuswide (i.e. multi-structure fire, major earthquake, chemical spill…etc.), 

immediately proceed to the nearest and safest EAA. BSC will have rosters of building occupants 
to complete an accurate headcount of present evacuees. Once in your EAA, remain there and 
await further instruction from college personnel and/or safety coordinators. 

 
In addition to check-in at local EAA, campus residents are to identify themselves to BSC and/or 

accountable personnel. Student and Faculty resident reports confirm the safety and wellness of 
community members supervised by Residential and Housing Staff. Once checked-in to an EAA at 
the site of evacuation, occupants are not to leave Assembly Areas until instructed to do so 
by Campus Security Authority. Public Safety Officers, BSC and assigned Runners are available 
to relay information between sites, and reduce the number of potential missing or injury reports. 

 
Evacuees are instructed to stay on campus until accounted for and cleared to leave by designated 

authorities. In major emergencies, it is critical to note that streets and roadways may be damaged 
or blocked by debris, making travel dangerous or impossible. In these situations, it may be 
necessary to stay on campus for several hours or even days. 

 
 
 
Campuswide Evacuations 

Certain emergencies may require evacuation of the entire Mills population to an off-campus location. 
Notification of such an evacuation will be given by Public Safety Officers or Building Safety 
Coordinators who inform evacuees where to assemble and what designated route(s) to follow. 
Persons with cars will be advised to use their own vehicle and provide rides to anyone without a 
vehicle. Persons unable to obtain a ride will be instructed to report to a designated staging area 
for transportation using campus vehicles. Campus transportation resources will be first allocated 
to community member with children and the disabled. 
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Building Evacuation for Students with Disabilities 

Each semester Student Access and Support Services (SASS) collaborates with Housing 
Management and Dining Services (HMDS), the Department of Public Safety (DPS) and the 
Residence Life to evaluate the effectiveness of policies and procedures related to emergency and 
safety issues for students with disabilities. 

 
SASS consults with students who have evacuation concerns to learn about their preferences for              

assistance in existing facilities. If students have not made their needs or disability known, they               
should contact SASS to strategize a plan to be implemented in the event of an emergency. 

 
Residence Life, the Department of Public Safety (DPS) and Student Access and Support Services 

(SASS) are available to confer with all students regarding their responsibility in getting themselves 
safely out of a building in case of an emergency. 

 
 
 
Missing Student Policy 
34 CFR 668.46 (b) (14) 
 
If there is reason to believe that a student may be missing, whether or not the student resides on 

campus, the College will make all possible efforts to locate the student and determine state of 
health and well-being through the efforts of the Division of Student Life (DSL) with collaboration 
from Public Safety (DPS), the missing student’s family or friends, and law enforcement agencies. 

 
An individual will be considered missing if a roommate, classmate, faculty member, family member, 

or other campus person has not seen the student in a reasonable amount of time. A reasonable 
amount of time may vary with the time of day and information available regarding the missing 
person’s daily schedule, habits, punctuality, and reliability. 

 
Individuals will also be considered missing immediately if the absence has occurred under 

circumstances that are suspicious or that cause safety concerns. 
 
Ordinarily, an investigation will be initiated immediately after notification. If the student lives on 

campus, Residential Life staff may conduct a wellness check into the student’s room. Mills officials 
will endeavor to determine the student’s whereabouts through all means possible on campus and 
will utilize law enforcement where necessary. 
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If the student is not located, the Division of Student Life (DSL) will notify the emergency contact, if on 
file. If the missing student lives off-campus, family members or associates are encouraged to 
make an official missing person report to local police. Mills College will cooperate, aid, and assist 
the primary investigative agency in all ways prescribed by law. 

 
It is essential that all students provide complete Emergency Contact information online each 

semester, or when the information changes. 
 

The investigation of a missing student can be a long and arduous process. Students can avoid being 
the point of an investigation and having phone calls made to local police and family, by 
communicating plans with people on campus, such as friends, neighbors, Resident Assistants, 
faculty, staff or the Division of Student Life. 

 
 
 
Emergency Stays on Campus 

If an earthquake, flood or other emergency forces a large number of people to ‘shelter in place’ for an 
extended period, Mills College has procedures and provisions to house and feed the campus 
community. Information regarding travel safety will be passed on to community members as it 
becomes available. 

 
 
 
Fire Safety 
34 CFR 668.49 
Student Handbook: Fire, pg. 96-98 at 

https://www.mills.edu/policies/docs/mills-college-student-handbook.pdf 
 

Mills College Department of Public Safety provides in-person, video and web based fire safety training 
in conjunction with the Oakland Fire Department, F.W. Olin Library Circulation Desk and Residence 
Life. Emergency Exercise Logs are available by request in the Department of Public Safety 
Administrative Office at CPM 115. Current Residential Fire Log and Combined Fire Log may be 
viewed in the Department of Public Safety Administrative Office or online at: 
https://inside.mills.edu/student-life/safety-transportation/public-safety-resources/safety-statistics.php
. 
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Fire Alarm & Evacuation Drills 

All students, personnel and guests must immediately evacuate campus facilities upon sounding of fire 
alarms, or when instructed by Campus Security Authorities (CSA). Those who do not evacuate are 
in violation of Mills College emergency policy and California state fire code. 

 
 
Residential Fire Safe Practices 
Fire Safety Equipment 

It is a criminal offense to tamper with fire alarms and safety equipment, including smoke detectors 
within student rooms and apartments. 

Candles 

Open flames are not permitted in any Mills College residential facility. This includes, but is not 
limited to, candles, incense, smoking, and the burning of any materials or other flame-emitting 
articles. 

Cooking 

Cooking is only permitted in designated kitchens of Living facilities. Cooking appliances such 
as: microwaves toasters, hot plates or other cooking appliances, are not allowed in 
residential rooms. 

Halogen Lighting 

Halogen lamps are prohibited in College housing because of the fire hazard concerns. 

Portable Electrical Appliance Policies 

Portable electric heaters should be “fail-safe” types, which are equipped with an automatic tip-over 
safety shut-off switch. Portable heaters should not be placed near flammable items; paper, 
curtains, furniture, clothing, bedding or anything else that can burn. Never leave your electric 
heater running when you leave the room or when you go to sleep. 

Electrical Cords 

Electrical wiring, devices, appliances and other equipment which are modified or damaged and 
constitute and electrical shock or fire hazard shall not be used. Extension cords shall not be 
used as a substitute for permanent wiring. 

 

 

 Mills College | 2020 Annual Public Safety, Security & Fire Report  
46 



 

Smoking Policy 

Smoking is prohibited inside and within 30 feet of any campus building. Under Mills policy, Adams 
Plaza is a smoke-free area. Smoking in College-owned vehicles is not permitted. In general, 
smoking on campus is allowed only if it occurs far enough away from buildings and other 
enclosed or public meeting areas to ensure that smoke is not present in those areas. Smoking is 
NOT allowed in any student residence halls. 
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  Residential Fire Safety Systems 
 

 
8Facility housing summer Middlebury at Mills occupants. Summer residents perform no less than one (1) emergency drill per term 

 
 
 
Emergency Drills and Exercises 

Emergency drills are held campus wide and reflect a range of emergency situations from active 
shooter threat and fires, to earthquakes and civil disturbance. Recent exercise scenarios have 
incorporated activation of the Mills College Emergency Notification System (ENS), with each 
simulated event comprising practice of occupant accountability and/or building evacuation. 

 
Campus drills may be coordinated internally, or in conjunction with one or more law enforcement 

agencies (Oakland Police Department, Department of Homeland Security) or response partner 
(Oakland Fire Department, American Red Cross, CORE, CARDA). Whether announced or 
unannounced, exercises are assigned specific dates, times, locations/buildings and response 
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(Claire Springs)   
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X 
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X    
3 

Courtyard 
Townhouses (Joan 
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X 

 
X 

 
X 

 
X 

 
X 

   
3 

Courtyard Townhouses 
(Vivian 
Stephenson) 

 
X 

 
X 

 
X 

 
X 

 
X 

   
2 

Ethel Moore X X X X X X  3 
Larsen House X X X  X   2 
Mary Morse X X X X X   3 
Orchard Meadow X X X X X X  3 
Prospect Hill Apts. X X X  X   3 
Ross House X X X  X X  3 

Underwood Apts. (A) X X X  X   2 

Underwood Apts. (B) X X X  X   2 

Underwood Apts (C) X X X  X   2 

Warren Olney X X X X X X  3 
White Hall X X X X X   3 



 

instructions for the training and evaluation of safety procedures. Execution of response and 
evacuation procedures are supervised by Public Safety staff and designated Safety Coordinators. 
Comprehensive written scenarios, event debriefing, evaluation measures and After Action Reports 
(AAR) support the safe and ready implementation of campus safety procedures. 

 
Mills College publicizes drill scenarios, emergency response, evacuation procedures and Emergency 

Notification information in advance of each campus exercise. Drill schedules and scenarios will 
vary, with no fewer than one (1) Non-Residential [academic, administrative, athletic & dining] and 
two (2) Residential fire drills conducted annually. 

 
Mills College Children’s School (MCCS) performs monthly exercises to prepare the teaching staff and 

student body. For information on Julia Morgan School for Girls emergency policies and response, 
please contact school administrators at (510) 632-6000. 

 
 
 
Blue Light Emergency Call Boxes 

Mills College is equipped with six (6) Blue Light Emergency Call Boxes located in the Richard's, Post 
Road, and CPM (Seminary side) parking lots as well as the Seminary Pedestrian gate. Blue 
Emergency Call phones connect directly to Public Safety. Call boxes operate 24 hours a day. Public 
Safety may also be reached at Richard’s Gatehouse by dialing x5555 from any campus phone. Pay 
phone and cell phone users should call (510) 430-5555. 

 
 
 
American Red Cross ‘Safe and Well’ Disaster Registry 
https://safeandwell.communityos.org/cms/index.php 
 
If you have been affected by a disaster, the American Red Cross Safe and Well website provides a 

means to inform loved ones of your status. Concerned family and friends can search the registry 
of those who have listed themselves ‘Safe and Well’ in a disaster affected region, and view 
custom messages from affected associates. 

 
The results of a successful Safe and Well search will display a loved one’s First and Last Name, 

Status or “As of Date” (condition regarding safety, shelter, injury, health and wellness), in addition 
to messages composed by the affected person(s). 
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Pet Policy 
 

 

Mills College has established the following regulations to govern dogs on campus. These regulations 
are specifically designed for the safety of our students, faculty, staff, guests, and individual dog 
owners. Animal owners are subject to the following rules and regulations: 

• Mills College does not require documentation, such as proof that the animal has been 
certified, trained, or licensed as a service animal, as a condition of entry. 
• Mills College does not require mandatory registration of service animals. However, all 
animals should be registered with Mills College Department of Public Safety and pay an annual 
registration fee. 
• Fee exemptions are granted for dogs that assist persons with disabilities, law enforcement 
agencies, and search and rescue dogs. Service animals are encouraged to check-in for a 
courtesy permit at CPM 113. 
• Mills College’s animal registration requires all animals to provide proof of vaccination 
against rabies and distemper, and a current city license. Once submitted, animal owners will be 
issued a numbered permit which must be carried while on campus. Failure to register animals or 
carry permit while on campus is a violation of policy. 
• Mills College requires all dogs to wear a collar with an identification tag bearing the owner’s 
name and contact information. In addition, the collar should display a current city license and 
current rabies/distemper tag. 

 
Animals not registered as trained service, or Emotional Support Animals (ESA), are not permitted in 

Residence Halls, Underwood Apartments, Prospect Hill Apartments, Courtyard Townhouses, 
Larsen House, or Ross House, with the exception of fish in 10-gallon or smaller aquariums or 
bowls. All live-in pets of professional staff members must be registered with the Department of 
Public Safety. Sanctions for violating this rule range from daily fines to losing residency privileges. 

 
All animal owners using Mills College facilities are required to abide by this policy, in addition to all 

local statutes, ordinances, and regulations pertaining to their animals. Mills College dog policy is 
available for public review in the Department of Public Safety at CPM 113 or on the web, under 
the Department of Public Safety Dog Policy and Permits link at 
https://inside.mills.edu/student_services/safety_and_transportation/animal.php. 

 
Animals required as aides for service are encouraged to register with Student Access and Support 

Services (SASS). Emotional Support animals must be registered with SASS and the Department 
of Public Safety (DPS). DPS requires all canines on campus to have a current city canine license. 
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The city license and all information regarding vaccinations must be presented to DPS for a Mills 
College canine permit to be issued to the canine owner. 

 
Questions regarding service and emotional support animals should be addressed to Student Access 

and Support Services (SASS) at (510) 430-3241 or sass@mills.edu. 
 
No animals are allowed in any Mills College buildings, with the following exceptions: 

a. Pets registered with the Mills College Department of Public Safety, as outlined above 
b. Service dogs and emotional support animals, as defined above 
c. Pets of residential faculty and staff living in Faculty Village or in a residence hall and who 
have properly registered their pet with the College. 

 
The following rules also apply: 

a. Violations of the campus Animal Policy may result in the revocation of animal access 
privileges on Mills campus 
b. Animal owners are liable for any and all injuries and/or damages caused by their animals to 
persons and/or property. 
c. Animal owners MUST clean up after their animals. Dog walkers are expected to carry 
suitable containers for the removal and proper disposal of animal feces 
 

Guests with Service Animals 

Guests who have service or emotional support animals are encouraged to register with the 
Department of Public Safety upon arrival to campus. If a guest plans to stay on campus overnight 
with the animal, they must notify Public Safety staff prior to arrival. Student hosts to overnight 
guests with service animals must also alert corresponding Resident Assistants (RA) and Area 
Coordinators (AC), in advance so that community concerns (i.e. allergies etc.) may be addressed. 
Guest service/emotional support animals are permitted only through duration of guest owner’s 
stay. 

Mills College residential staff and the Department of Public Safety reserve the right to deny access, 
or request the immediate removal of any animal that, 1) Poses a threat to campus safety; 2) 
Presents a disturbance/disruption to campus quality of life, 3) Is not registered with the 
Department of Public Safety. 
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Crime Statistics
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Murder/ and Non-
negligent Manslaughter 0 0 0 0 0 0 0 0 0 0 0 0

Manslaughter by 
Negligence 0 0 0 0 0 0 0 0 0 0 0 0

Sex Offenses-Forcible 0 0 0 0 0 0 0 0 1 1 0 0

Rape 1 1 0 0 1 1 0 0 2 2 0 0

Fondling 0 0 0 0 0 0 0 0 0 0 0 0

Sex Offenses-Non-
forcible 0 0 0 0 0 0 0 0 1 0 0 0

Incest 0 0 0 0 0 0 0 0 0 0 0 0

Statutory Rape 0 0 0 0 0 0 0 0 0 0 0 0

Robbery 0 0 0 0 0 0 0 0 0 0 0 0

Aggravated Assault 0 0 0 0 0 0 0 0 1 2 0 0

Burglary 1 1 0 0 2 10 0 0 1 11 0 0

Motor Vehicle Theft 0 0 0 0 0 0 0 0 0 2 0 0

Arson 1 1 0 0 0 0 0 0 2 2 0 0

Violence Against Women Act (VAWA): -------------------------------------------

Domestic Violence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Dating Violence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Stalking 0 0 0 0 0 1 2 0 0 0 0 1 0 0 0
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Arrests:  ------------------------------------------------------------------------------
Weapons: carry, 
possessing, etc. 0 0 0 0 0 0 0 0 0 0 0 0

Drug Abuse Violation 0 0 0 0 0 0 0 0 0 0 0 0

Liquor Law Violation 0 0 0 0 0 0 0 0 0 0 0 0

Disciplinary Action: ----------------------------------------------------------------
Weapons: carry, 
possessing, etc. 0 0 0 0 2 2 1 0 1 1 0 0

Drug Abuse Violation 5 5 0 0 17 17 0 0 6 6 0 0

Liquor Law Violation 0 0 0 0 3 3 0 0 1 1 0 0

 Hate Crimes Reported:
2017: 1 religion, 1 gender identity

 No hate crimes reported in 2018 and 2019.
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Fire Statistics

2019 2018 2017

Courtyard Townhouses (Claire Springs) 0 0 0

Courtyard Townhouses (Joan Danforth) 0 0 0

Courtyard Townhouses (Vivian Stephenson) 0 0 0

Ethel Moore 0 1 0

Larsen House 0 0 0

Mary Morse 0 0 1

Orchard Meadow 0 0 0

Prospect Hill Apts. 1 0 1

Ross House 0 0 0

Underwood Apts. (A) 0 0 0

Underwood Apts. (B) 0 0 0

Underwood Apts (C) 0 0 0

Warren Olney 0 0 2

White Hall 0 0 0
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 Campus Emergency Map 
 

Mills College Emergency Map is available for review online at 
https://inside.mills.edu/student-life/safety-transportation/public-safety-resources/emergency-assembl
y-area.php. 
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 Campus Telephone Numbers 
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EMERGENCY 
Note: Calling 911 from a cell phone will connect to California Highway Patrol, who 
will assist locating the appropriate emergency agency……………………………….

911 

 
Department of Public Safety (DPS) from campus phone……………………………. 
 

x5555 

Department of Public Safety (DPS) from cell phone…………………………………. (510) 430-5555 

Ambulance……………………………………………………………………………….... 911 

Fire Department (Oakland)....................................................................................... 911 

Police Department Emergency (Oakland)................................................................ 911 

Police Department Emergency (Oakland) from cell phone………………………….. (510) 777-3211 

Mills Student Health Center……………………………………………………………... (877) 645-5757 

 

DEPARTMENT AND PROGRAM EXTENSION 
http://www.mills.edu/contact_us/index.php 
NOTE: Extensions require area code 510 and prefix 430 when not using a Mills phone  

Accounts Payable……………………………………………………………………….... 2121 

Admission 
Undergraduate…………………………………………………………………………. 2135 

Graduate………………………………………………………………………………... 3309 

Alumnae Association (AAMC).................................................................................. 2110 

Anthropology…………………………………………………………………………….... 2113 

Art Department………………………………………………………………………….... 2117 

Visual Resources at Mills College (VRMC)……………………………………………. 3291 

Art Museum……………………………………………………………………………….. 2164 

Associated Students of Mills College (ASMC)………………………………………... 2108 

http://www.mills.edu/contact_us/index.php
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Athletics, Physical Education, and Recreation (APER)……………………………... 2172 

Audio - Visual and Technical Services…………………………………………………. 2211 

Biology Department…………………………………………………………………….... 3274 

Book Arts Program……………………………………………………………………….. 2217 

Eucalyptus Press…………………………………………………………………………. 2217 

Botanical Garden………….……………………………………………………………… 2230 

The Campanil (P.O.Box 
9974)……………………………………………….………….. 2246 

Campus Facilities and Building Maintenance…………………………………………. 2146 

Career Services Office (CSO)…………………………………………………………... 3142 

Cashier…………………………………………………………………………………….. 3205 

Center for Academic Excellence 
Peer Tutoring Center………………………………………………………………….. 3360 

Services for Students with Disabilities (SSD) Test Administration Center………. 3360 

Writing Center………………………………………………………………………….. 3147 

Center for Contemporary Music (CCM)………………………………………………... 2191 

Chapel……………………………………………………………………………………... 2130 

Chemistry and Physics Department……………………………………………………. 2317 

Children's School…………………………………………………………………………. 2118 

College Events/Master Calendar………..……………………………………………… 3230 

Computer Help Desk……………………………………………………………………... 2005 

Computer Science Department…………………………………………………………. 2226 

Counseling and Psychological Services (CAPS)……………...……………………… 2130 

Dance Department……………………………………………………………………….. 2175 
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Diversity and Social Justice Resource Center……………………………………….... 2387 or 3165 

Division of Student Life (DSL)…………………………………………………………... 2130 

Economics Department………………………………………………………………….. 2194 

Education Department………………………………………………………………….... 3190 

Employee Services……………………………………………………………………….. 2206 

English Department………………………………………………………………………. 2217 

Environmental Science…………………………………………………………………... 2317 

Environmental Studies………………………………………………………….………... 3274 

Ethnic Studies Department…………………………………………………………….... 2080 

Fax (Located at Mail and Copy Center in Rothwell Center)…………………………. 3314 

Film Studies……………………………………………………………………………….. 3152 

Finance Office…………………………………………………………………………….. 2089 

Founders Commons……………………………………………………………………… 2062 

French and Francophone Studies……….……………………………………………… 2212 

Government……………………………………………………………………………….. 2338 

Graduate Admissions…………………………………………………………………….. 3309 

Graduate School of Business………………………………………………………….... 3173 

Haas Pavilion……………………………………………………………………………... 3376 

History Department………………………………………………………………………. 2338 

Housing Management and Dining Services (HMDS)…………………………………. 2127 

Information Technology Services (ITS) Help Desk…………………………...……… 2005 

Institute for Civic Leadership (ICL)……………………………………………………… 3234 

Institutional Advancement (OIA)………………………………………………………... 2097 
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Intermedia Arts………………………………………………………………………….… 3197 

International Student Advisor……………………………………………………………. 2132 

Letters Division……………………………………………………………………………. 2212 

Library 
Circulation………………………………………………………………………………. 2196 

Hours………………………………….………………………………………………… 2385 

Information and Reference……………………………………………………………. 2385 

Special Collections…………………………………………………………………….. 2047 

Lost and Found (Department of Public Safety)…………………………………….. 2103 

Mail and Copy Center…………………………………………………….……………… 2149 

Mary Atkins Lounge………………………………………………………………………. 2150 

Mathematics………………………………………………………………………………. 2226 

MBA Program……………………………………………………………………………... 3173 

M Center 
Academic Records………………..…………………………………………………… 2000 

Cross Registration……………………………………………………………………... 2000 

Domestic Exchange………………………………………………………………….... 2000 

Employment Agreements……………………………………………………………... 2000 

Financial Aid……………………………………………………………………………. 2000 

International Study (Study Abroad)………………………………………………….. 2000 

Registrar………………………………………………………………………………... 2000 

Student Accounts……………………………………………………………………… 2000 

Transcripts…………………………………………………………………………….... 2000 

Work-Study Approval………………………………………………………………….. 2000 
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Music Department………………………………………………………………………… 2171 

New Undergraduate Student Orientation……………………………………………… 2322 

Nursing Leadership Program……………………………………………………………. 3226 

Philosophy Department……………………………………………..…………………… 2338 

Pre-Medical Program………………………………………………………..…………… 2317 

President's Office…………………………………………….…………………………… 2094 

Provost/Dean of Faculty…………………………….…………………………………… 2096 

Psychology Department…………………………………………………………………. 2176 

Public Policy Program……………………………………………………………………. 2147 

Public Safety (DPS)………………………………………………………………………. 5555 

Residential Life (ORL)……………………………………………………………………. 2130 

School of Education……………………………………………………………………… 3170 

Student Access and Support Services (SASS)……..………………………………… 3241 

Shuttle Services…………………………………………………………………………... 2124 

Social Sciences Division………………….……………………………………………… 2338 

Sociology Department……………………………………………………………………. 2338 

Spanish and Spanish-American Studies………………………………………………. 2356 

Spiritual and Religious Life (SRL)…………….………………………………………… 3123 

Student Activities (OSA)…………………………………………………………………. 2322 

Student Payroll……………….…………………………………………………………… 2206 

Student Health Center (Appointments)………...……….……………………………… (877) 645-5757 

Summer Academic Workshop (SAW)………………………………………………….. 3165 

Swimming Pool………………………………………………………………………….... 2170 
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Tea 
Shop…………………………………………………………………………………... 3262 

Telephone Services…….………………………………………………………………… 3265 

TRIO Programs (Upward Bound and Mills Educational Talent Search…………….. 2177 

Undergraduate Admission……………………………………………………………….. 2135 

Vice President for Finance and Administration and Treasurer………………………. 2125 

Wellness and Community Outreach……………………………………………………. 2130 

Women's Studies…………………………………………………………………………. 2233 

For numbers not listed………………………………………………………………….... 2255 



 

 EMERGENCY SERVICE RESOURCES 
 
 
 Oakland Police Department 
455 7th Street 
Oakland, CA 94607 
OPD Phone Directory (510) 238-3455 
Emergency (using landline) 9-1-1 
Emergency (cell phone) (510) 777-3211 
Non-Emergency (510) 777-3333 
Crime Stoppers of Oakland (510) 777-8572 
OPD Sexual Assault Tip Line (510) 637-0298 
 
 
Oakland Fire Department 
150 Frank H. Ogawa Plaza, Suite 3354 

(510) 238-3856 
TDD: (510) 238-3254 
Dispatch (510) 238-4030 
Services Division (510) 238-4046 
Training Division (510) 238-4040 
Medical Services Division (510) 238-6957 
Vegetation Management (510) 238-7388 
CUPA / Haz-Mat (510) 567-6702 
Public Education (510) 238-7255 
9-1-1 Disaster Registry (510) 238-3796 
Emergency Management (510) 238-3938 
Communities of Oakland Respond 
     to Emergencies (CORE) (510) 238-6351 
 
 
Kaiser Broadway Medical Offices 
3600, 3505 or 3701 Broadway 
3801 Howe Street 
Oakland, CA 94611 (510) 752-1000 
Advice/appointments/ information (510) 752-1190 
Para el servicio en espanol llama al (510) 752-8556 
 
 

Summit Alta Bates Medical Center  
350 Hawthorne Ave.  
Oakland, CA 94609 (510) 655-4000 
TDD: (510) 238-3254 
Alta Bates Phone Directory 
Emergency Department (510) 869-6600 
Children's Hospital 
747 52nd Street, Oakland, CA 94609  

(510) 428-3000 
Children's Hospital Phone Directory 
NICU (Neonatal Intensive Care Unit) 

(510) 428-3431 
PICU (Pediatric Intensive Care Unit) 

(510) 428-3302 
 
 
Alameda Health Systems 
1411 E 31st Street, 
Oakland, CA 94602 (510) 437-4800 
Alameda Health Systems Phone Directory 
Appointments and Referrals (510) 437-8500 
 
 
EDEN I & R, Inc.- 211 
570 B St, Hayward, CA 94541 
For Health, Housing and Human Services -  

Call 2-1-1 
http://www.211alamedacounty.org 
 
 
Bay Area N11 Codes 
211-housing 
411- Information 
511- Traffic and Transportation Information 
911- Emergency (Police, Fire and Medical) 
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http://www2.oaklandnet.com/oakca1/groups/police/documents/webcontent/oak069225.pdf
https://www.childrenshospitaloakland.org/main/contact-us.aspx
http://www.alamedahealthsystem.org/contact-us/
http://www.211alamedacounty.org/


 

Red Cross Disaster Services 
If you or someone you know has recently 

experienced a disaster, contact: 
1-888-4-HELP-BAY (1-888-443-5722) 

For Information and services visit: 
https://www.redcross.org/ 

 
 

Emergency Radio Frequencies 
KCBS 740AM 
KGO 810 AM 
KNBR 690 AM 
KQED 88.5 FM 
Radio Oakland 530 AM 
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https://www.redcross.org/


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Security Gatehouse: (510) 430-5555 or ex. x5555 
Administrative Office: (510) 430-2103 
Safety@mills.edu 
https://www.mills.edu/dps 
#DPSMills 
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