
StarRez User Guide: Housing 
Application For Lottery and 
Room Draw For Continuing 

Students



How do I apply for Housing?
The housing application is available as of 9:00 am on April 1st. Navigate to 

https://inside.mills.edu/ and select “Portal”.



You will be sent to the “Mills Portal” page.  Please sign in using your 
Mills username and password. 



After you have logged into your “Portal” look for the “Apply for 
Housing” icon. Select it.



You are now in the “StarRez Housing Portal.” Select the “Housing 
Application” link (indicated below by a red arrow).



Please make sure to read each section thoroughly. Select  “Apply” next 
to the  application for the term you wish to apply. 



You will be prompted to pay a one time non-refundable housing 
application fee prior to starting your application. Select “Save & 

Continue” to navigate the payment process.



Please select the “Pay Now” button.



Please fill out the Credit Card Information page and click on the 
“Next” button. 



Please read the Residence Agreement step very thoroughly. To agree to the Housing 
Agreement terms please enter you Mills ID in the “Signature” and select “Save & 
Continue.” You may print the Housing agreement by selecting “Print This Page.”



Please read the Residence Agreement step very thoroughly. To agree to the Housing 
Agreement terms please enter you Mills ID in the “Signature” and select “Save & 

Continue.” 



This is your opportunity to list any housing/dining accommodations you may need. HMDS encourages 
students with accommodation needs to be proactive about reaching out to Student Access and Support 
Services (SASS) for more information. Please note all housing/ dining accommodations will need to be 

approved through SASS before HMDS is able to move forward with specific housing/dining needs. 



Please be sure you answer all questions. You CANNOT advance to the next step until 
you do.



Please select your top three housing preferences. After making your initial selection you 
can select additional preferences by clicking “Add Preference”.



Please choose a recognizable user name as this will be what is sent out to your potential 
roommates. It is recommended that you write a good description of yourself and what 

you are looking for in a roommate.



All roommates in a group must have the same sex. The classification they will have in the upcoming 
semester must also be the same. Possible classifications are as follow: New First Year, New Transfer, 

Continuing Undergrad, New Graduate, or Graduate Continuing. Please thoroughly read this section. To 
search for a roommate please click on “Search for Roommates by Details.” 



There are gender fluid spaces where all genders can 
roommate together. Our Vivian Stephenson House 

and Joan Danforth House in the Courtyard 
Townhouses provides living opportunities for 

graduates of all genders. Lynn Townsend White Hall 
is designated as a gender-inclusive building, and 
undergraduate and graduate students selecting 
housing in this buildings may live in any room 

regardless of gender. If this is something you are 
interested in please reach out to the Housing 

Management in Dining Services at 
housing@mills.edu or 510.430.2127.



You must know your roommates’ legal first and last name(s) and their student ID number(s) to search for 
them in the application. Your roommates also need to have filed housing applications prior to being 

searched for or they will not show up in the search. When your roommate has an application on file and 
you have searched for them, they will show up in this field. 



To view suggested roommates or view roommates by profile select either “Search for 
Roommates by Roommate Profiles” or “Suggest Roommates.” 



In “Search for Roommate by Roommate Profiles” you can select the criteria you 
would like your roommate to meet. If there are any matches you will be able to select 

from a list of roommates with profiles matching the criteria you set. 



You can view your roommate’s Profile to confirm that you will be 
compatible in a shared space. 



After you decide they are the right fit, you must click “Send Roommate 
Request” in order to request them as a roommate so that an email is sent to 

them to accept you as a roommate. The person who initiates the request 
will be designated the “group leader.”



Your list of roommate requests will show up in the Roommate Search step as 
“Outgoing Request.” Your Selected roommate(s) will receive an email to 

confirm your request to be their roommate. 



Any incoming roommate requests will be visible on the main roommate search 
step as “Incoming Requests”. 



If a “group leader” decides to leave a group after accepting, the individual will 
need to designate a new “group leader.”



Please read this section thoroughly. This concludes your housing application process. You 
may now log out until you confirm your roommates and get your Lottery timeslot. 

Lottery time slots are sent via email. See the most recent Room Draw Guide and the 
Room Draw housing page for dates and times. 



On the day of your scheduled time slot you may log on through the “Mills Portal,” then 
select “Continue” next to the Academic Year Application. 



Click on “Save & Continue” to navigate through the Room Draw process.  



If you complete your application after Room Draw time slots have been assigned you will 
see the following message. Please follow the instructions provided on this page.  



If you attempt to access Room Draw prior to your timeslot you will see the following 
message with your time slot details. Please be sure to login to the Housing Application 

during your assigned time slot to access the Room Draw Process. 



The room draw process will be open to you anytime on/ or after your scheduled time slot. 
You will have until the end of Room Draw to select your room, if no selection is made by 

the end of room draw, HMDS will make an assignment.    



Select the location and room type that fits your needs. After you have identified these 
factors you will see all available rooms matching the criteria that you selected. 



You will need to select a bed space in the room you have selected. You can also see the 
roommates that you’ve accepted and assign their bed spaces if applicable. Read and 

follow the steps outlined on this page to finalize your room selection.



Click on Save & Continue to confirm your reservation.



Please select a Meal Plan that best fits your needs. 



At the conclusion, you will get to the “Application Status” step 
that confirms your Housing Application was completed and 

gives your “Booking Summary.” 



Notify Housing Management and Dining Services (HMDS) if 
you experience any problems or if incorrect information is 

contained in your selection. 
510.430.2127 or housing@mills.edu


